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Introduction

Welcome to GoldMine

Program Name (GoldMine for short) provides your organization with a powerful, comprehensive, integrated, automated
solution to managing customer relationships. It offers effective tools to develop contacts, conduct activities, and track

progress. With GoldMine’s synchronization features, users working remotely can stay current with the main company
database.

About this Guide

The GoldMine Installation Guide describes the basic components and steps for installing GoldMine on your Server,
Networked Workstations, and Undocked Workstation, and helps you integrate GoldMine smoothly with your other
technology tools.

Audience and Expertise

The information in this manual is written for GoldMine users and system administrators performing installations. It

describes the system requirements, step-by-step installation instructions, and tips for server setup, workstation setup, and
undocked user installations.

This material assumes the user has an understanding of the Microsoft Windows operating system.

GoldMine Installation Guide Introduction « 7
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System Requirements

Overview

This chapter provides the GoldMine system requirement information you need before you begin a Server, Networked
Workstation, or Undocked Workstation installation.

NOTE: Before installing GoldMine, review the most current version of the compatibility matrix document
available for download from: support.frontrange.com.

Permissions

GoldMine

® Only users with local Administrator rights, or users who belong to the Administrator group, can install GoldMine.
® If you are running Windows XP you must have Admin or Power User rights in order to install GoldMine.

® The MS SQL Administrative Username must have permissions to create a new database (for new installations and
Firebird migrations only).

GoldMine Plus!

® You must have Windows administrator permissions when you install GoldMine Plus for Microsoft Office, in order for
GoldMine Plus to be available globally for all users.

® GoldMine Plus! must be installed under the user profile of the user that will have the integration.

Environments

Pay particular attention to the system requirements that apply to your environment and license type.

GoldMine can be installed and run in various environments. For example, you can install GoldMine on a dedicated Server, or
select a regular computer running a server operating system to host a server installation (see "Server Requirements" on
page 10). Environment is influenced by database size and capabilities, performance considerations, number of shared/
undocked users, etc.

GoldMine Installation Guide System Requirements « 9
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Host Requirements

Requirements are listed for the following:

® Software Requirements (see page 10)

Server Requirements (see page 10)

°
® \Workstation System Requirements (see page 12)
°

Undocked Workstation Requirements (see page 12)

Software Requirements

® Microsoft Internet Explorer 7.0 or newer

® Microsoft Windows Installer 4.5 or later (For SQL 2008 - might require server restart).

Server Requirements

Operating Systems

FrontRange Solutions supports these operating systems for the GoldMine Application Server:
® Microsoft Windows Server 2008 R2 (64 bit)

® Microsoft Windows Server 2008 (32 bit or 64 bit)

® Microsoft Windows Server 2003 R2 (32 bit or 64 bit)

If you are using Microsoft Small Business Server (SBS 2003 - supported or 2008 - recommended), it must be installed and
working prior to installing GoldMine. Ensure that SBS service packs are current and applied.

Network Protocols
® TCP/IP (recommended)

Database Requirements

NOTE: For Microsoft Server 2003/2008, SQL Express is not supported as a database option.

® Server Database (must be installed and configured)

©)

© 0 0 O

o

Microsoft SQL Server 2005 SP2 (supported)
Microsoft SQL Server 2005 SP3 (recommended)
Microsoft SQL Server 2008 (recommended)
Microsoft SQL Server 2008 SP2 (supported)
Microsoft SQL Server 2008 R2 (recommended)
Microsoft SQL Server 2008 R2 SP1 (supported)

® Reporting Services (must be installed and configured to use the Scheduled Reports feature)

O
O

Microsoft SQL Server 2005
Microsoft SQL Server 2008

® Full Text Search (must be installed and configured to use Full Text Search feature)

O
O

Microsoft SQL Server 2005
Microsoft SQL Server 2008
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® Client Tools (must be installed prior to initiating the GoldMine installation process if you intend to perform a Server
installation to share your database.)

O Microsoft SQL Server 2005
QO Microsoft SQL Server 2008

IMPORTANT: A minimum of Microsoft SQL 2005/2008 Express with Advanced Services is required
for the GoldMine database. SQL Express editions have a maximum database size:

O SQL Express 2005 = 4GB

O SQL Express 2008 = 10 GB

Additional Server System Requirements
® Microsoft Data Access Components (MDAC) 2.6 or higher. MDAC is installed automatically with SQL Server.
® SCSI or Ultra DMA Enhanced IDE hard drives: RAID Array or mirrored (recommended).

® 1GB/100 MBps network connection (recommended).

Server Memory Requirements

NOTE: The following table listed recommended RAM allocations. Your actual RAM requirement can vary
depending on other Performance Considerations (see page 11). Insufficient RAM might cause you machine
to process data more slowly.

Database Size Minimum RAM Allocation
50 MB 128 MB

100 MB 256 MB

500 MB <2 GB 512 MB

2-5GB 1GB

5-12 GB 2GB

12+ GB 3GB

NOTE: You might also need to increase your RAM allocation when using Universal Search and Full Text
Search in GoldMine.

Performance Considerations

The amount of RAM you have in your Server and the CPU speed requirements vary depending upon your database size and
these factors:

NOTE: These factors are in addition to the database size and RAM recommendation listed in the table for
"Server Memory Requirements" on page 11. For example, if you have 2 GB of mailbox records, you would
likely increase your RAM to match the recommendations accordingly.
® Number of items in the database:

O Contact Records (1 KB each)

O Detail Records (2 KB each)

O History Records (1 KB each)

O User-defined fields

Number of simultaneous users on the network

Database size

Mailbox records (often the largest table and most used)
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Workstation System Requirements

Microsoft Data Access Components (MDAC) 2.6 or higher must be installed on any shared or undocked workstation to
enable database functionality. MDAC is installed automatically with SQL Server.

NOTE: FrontRange Solutions neither supports nor recommends using Windows emulators on Macintosh,
Linux, or other operating systems.

Operating Systems

FrontRange Solutions supports these operating systems for the GoldMine Network Clients:
® Microsoft Windows 7 (32 bit & 64 bit)

® Microsoft Windows Vista (32 bit)

® Microsoft Windows XP (32 bit)

If you are using Microsoft Small Business Server (SBS 2003 - supported or 2008 - recommended), it must be installed and
working prior to installing GoldMine. Ensure that SBS service packs are current and applied.

Hardware Requirements

Operating System CPU (Intel or AMD) RAM

Windows Microsoft Windows 7 3.0 GHz or faster 2 GB RAM (3GB or more RAM
depending on your database)

Microsoft Windows Vista 3.0 GHz or faster 2 GB RAM (3GB or more RAM
depending on your database)

Microsoft Windows XP 1.5 GHz or faster 1 GB RAM (2 GB or more RAM
depending on your database)

Undocked Workstation Requirements

Microsoft Data Access Components (MDAC) 2.6 or higher must be installed on any shared or undocked workstation to
enable database functionality. MDAC is installed automatically with SQL Server.

The following recommendations are made for computers operating when disconnected from a Server.

Operating Systems

FrontRange Solutions supports these operating systems for the GoldMine Undocked Clients:
® Microsoft Windows 7 (32 bit & 64 bit)

® Microsoft Windows Vista (32 bit)

® Microsoft Windows XP (32 bit)

If you are using Microsoft Small Business Server (SBS 2003 - supported or 2008 - recommended), it must be installed and
working prior to installing GoldMine. Ensure that SBS service packs are current and applied.

NOTE: FrontRange Solutions neither supports nor recommends using Windows emulators on Macintosh,
Linux, or other operating systems.
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Hardware Requirements

Operating System

CPU (Intel or AMD)

RAM

Microsoft Windows 7

3.0 GHz or faster

2 GB RAM (3GB or more RAM
depending on your database)

Microsoft Windows Vista

3.0 GHz or faster

2 GB RAM (3GB or more RAM
depending on your database)

Microsoft Windows XP

1.5 GHz or faster

1 GB RAM (2 GB or more RAM
depending on your database)

Performance Considerations

The amount of RAM you have in your Workstation and the CPU speed requirements vary depending upon your database

size and these factors:

® Number of items in the database:
QO Contact Records (1 KB each)
O Detail Records (2 KB each)
O History Records (1 KB each)
O User-defined fields

Number of simultaneous users on the network

Database size

Mailbox records (often the largest table and most used)

Additional Requirements

Microsoft .NET Framework 1.1 must be installed and configured to use the Scheduled Reports feature.

Microsoft .NET Framework 2.0 is required for two add-ons: GoldMine Plus (add-on for Microsoft Office) and GISME
(GoldMine integration with Microsoft Exchange).

Microsoft Visual Studio 2005 .NET (for use with MS SQL 2005) must be installed and configured to create reports for
the Scheduled Reports feature. End users do not require this application.

Microsoft Visual Studio 2008 .NET (for use with MS SQL 2008) must be installed and configured to create reports for
the Scheduled Reports feature. End users do not require this application.

Microsoft XML Core Services 6 (for Windows XP SP2 only) is an upgrade but not replacement for versions 3 and 4.
Versions 3 and 4 still provide legacy features not supported in version 6. Multiple versions can all be installed and
running concurrently.

NOTE: MSXML6 is included with Microsoft SQL Server 2005, Visual Studio 2005, .NET Framework 3.0,
Windows Vista, Windows 7, and Windows XP SP3.
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GoldSync Requirements

GoldSync automates the synchronization of data between a host GoldMine system and multiple remote GoldMine systems.

GoldSync supports multi-user/multi-site environments and includes support for many simultaneous connections. As the
amount of data and number of users increase, GoldSync scales as needed for the workload demand.

TIP: For details on GoldSync implementation and functionality, see “About GoldSync" in the Online Help.

GoldSync System Requirements

Item Recommended

® Operating System Microsoft Windows Server 2008 R2 (64 bit)
Microsoft Windows Server 2008 (32 bit)
Microsoft Windows Server 2003 R2 (32 bit)
Microsoft Windows Server 2003 (32 bit)

® Disk Subsystem RAID Array or mirrored (for larger databases or heavy synchronization load)
® RAM Allocation 1 GB (for < 2 GB database with 10 concurrent sync sessions)
® Network Connection 100 Base-TX

TCP/IP
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Installing GoldMine

Overview

GoldMine provides various types of installations, whether from netUpdate or CD, a new installation or upgrade, on a server
or workstation, in network or remote location. Review the planning items and considerations, determine the type of
installation you are running, and use the associated checklist to ensure a successful installation.

Planning Your Installation

When planning a GoldMine installation consider:

a

Who will be the designated GoldMine administrator? The GoldMine administrator must have access to network and
office resources and be able to address the business-related implementation issues regarding configuration and
customization.

Do you have the proper license and registration information for the version of GoldMine you are installing? For
detailed information on licensing, see "Licensing and Registration" on page 37

TIP: GoldMine Solutions Partners are GoldMine Certified in installation and setup. To locate a partner in
your area, go to www.frontrange.com and use the Partner Locator.

Are you going to import data? Verify that you can import the source data into GoldMine.

Does the system administrator have full administrative rights? To install GoldMine on a network, the GoldMine
administrator must have full administrative rights on the network.

Are your service packs compatible and current? Check the version and service pack number for your Microsoft
Windows operating system. Verify no issues exist with your current service pack. Go to www.frontrange.com/support,
log in, and navigate to Technical Support > Support Documentation > Technical Manuals > GoldMine. Select GoldMine
Premium Edition.

Have you reviewed the network structure?
O Are there multiple domains? Do users have the rights on the GoldMine domain to access GoldMine?

O Isthe server outside the regular network? There may be connectivity issues the network administrator needs to
address.

What type of database are you using? GoldMine supports both Microsoft SQL Server or SQL Server Express.

Will you be integrating GoldMine with Microsoft Office? Microsoft Office 2003/2007/2010 is required when
integrating with GoldMine, and must be installed/configured before installing the GoldMine Plus! component.

NOTE: GoldMine does not support the Microsoft Office 2010 64 bit version.

GoldMine Installation Guide Installing GoldMine « 15
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Installation of GoldMine on Windows XP

® Windows XP is not a supported platform for a GoldMine application server.

® Some users may encounter issues with the auto-run installation.

Installation of GoldMine on Windows Vista and Windows 7

® Although the install process for Vista is very similar to Windows XP, it is not supported as a a GoldMine application
server environment. You can install and run GoldMine on Vista, but you can not share your installation with other
Networked Workstation over a network.

® You can override the default installation folder for GoldMine executables and libraries. However, if you choose a
location outside of the \Program Files directory, certain functionality will be lost, such as macro recording. This is due
to security requirements within Vista, which connects certain privileged functions with the locations where their
associated executables are launched from. If User Account Control (UAC) is on, GoldMine macros will not work if not
installed in \Program Files directory.

® The installer will offer customized path settings for GoldMine's program files. The installer, by default, creates the
destination folders with correct permissions set for proper use. If the destination folders you will install to already exist,
or if you create them yourself, you must ensure that the selected folders have the correct access permissions.

® Customers using a Windows Vista system as a server may have problems with the Networked Workstation accessing
the data on the network due to the “split.” Users might encounter license errors when performing NetUpdates (see
"Changes to System Files for Microsoft Windows 7, Vista, and Server 2008" on page 18).

Installation of Universal Search

The Universal Search feature provides a single view to quickly find out what information is in your system and how to
navigate to it. Universal Search can be installed by selecting Yes at the end of the Licensing Wizard (see "Licensing Following
Installation" on page 40), or by using one of the following procedures:

® To Install Universal Search from Within GoldMine

® To Install Universal Search from a Command Prompt

IMPORTANT: MS SQL Full Text Search must be correctly installed and configured prior installing
Universal Search.

For information about using Universal Search, refer to the “Universal Search” topic in the GoldMine Premium Edition User
Guide pdf or in the Online Help.

To Install Universal Search from Within GoldMine

Logon to GoldMine as user with Master rights.

Open the Tools menu and select Configure > System Settings.
Click the Advanced tab.

Click the Install button.

Click the Yes button.

vk wNnN

To Install Universal Search from a Command Prompt

Logon to GoldMine as an administrative user when prompted for logon data
Open the Windows Start menu and select Run.

In the Open textbox, type gmw Zus:install and then click OK.

Login to GoldMine as an administrative user when prompted for logon data.

ik wNnN

Install Universal Search by selecting Yes in the Do you want to install Universal Search? message box.
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Searching E-mails in Windows Vista and Windows 7

There is an issue when searching information in emails that occurs only when GoldMine is installed on Microsoft Vista and
Windows 7.

After installing Universal Search you might see the following messages:

Message in the Application Event log:

Errors were encountered during full-text index population for table or indexed view '[gm81_35].[dbo].[MAILBOX]',
database 'gm81_35' (table or indexed view ID '309576141', database ID '20'). See full-text crawl logs for details."

Message in the full text log:

"2009-09-12 19:12:30.13 spid18s  Error '0x8007007¢' occurred during full-text index population for table or indexed
view '[gm81_35].[dbo].[MAILBOX]' (table or indexed view ID '309576141', database ID '20'), full-text key value
0x354C4F4A583248263B3F563D20573C. Attempt will be made to re-index it.

2009-09-12 19:12:30.13 spid18s The component 'MSFTE.DLL' reported error while indexing. Component path
'C:\Program Files\Microsoft SQL Server\MSSQL.1\MSSQL\Binn\MSFTE.DLL'

To fix this condition, perform the following procedure.

WARNING: It is recommended that you create a backup of your Windows Registry before making
any changes.

Find the registry key:
HKEY_LOCAL_MACHINE\SOFTWARE\Classes\CLSID\{5645C8C2-E277-11CF-8FDA-00AAO0A14F93}
Change the default value from

(%systemroot%\system32\mimefilt.dll) to (c:\WINDOWS\system32\mimefilt.dll)

where %systemroot% is the path where Windows is installed.

Restart the computer (or at minimum restart the Microsoft SQL Server).

Restart the Microsoft Fulltext service

Re-install the Universal Search (see "Installation of Universal Search" on page 16).

After installing Universal Search you might see the following message:

“You can see this message only in the Application Event Log”

System Files Changes

Located in the GoldMine folder, these files store user and licensing information. System files typically have a .BIN, .XML, or
.INI file extension.

DataDict.xml includes database and field definitions for creation of required databases and maintenance operations.
flags.bin controls the number of users logged on to GoldMine.

LicenseGM.bin stores License Manager information and validates incoming sync connections.

Users is a table the collects the user's information such as user login and permission information.

USER_info.bin stores SQL login information.

GM.ini controls how GoldMine launches.

dbalias.ini stores the database username and password.

gmbase.bin is used to maintain system integrity.

gmexp.bin stores revoked licenses.

SyncLock.bin is used to maintain system integrity.

USER.ini stores how GoldMine launches for the user.
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Changes to System Files for Microsoft Windows 7, Vista, and Server 2008

When installing GoldMine onto a Microsoft Windows Vista, Windows 7, or Windows Server 2008 system, a split-path
installation is used. This is due to security changes in these versions of Window’s architecture. The split-path installation
will place executables and program libraries into \Program Files\GoldMine, while database files, .INI files, reports, and
templates will be placed in \ProgramData\GoldMine.

Installation Checklists

If you are: Then run:

Networked Workstation: An individual in an organization with a multi-user Full Setup, connected
environment who must connect to a shared copy of the GoldMine database. Install |to an existing database

GoldMine on the client workstation so the end user can connect to the server copy
of the GoldMine database from his or her individual computer.

Undocked Workstation: An individual who often works remotely on a computer Full Setup
with an Undocked sublicense, who synchronizes with a Server to update (with U-License)

information. Install a full copy of GoldMine with a database on a computer working
disconnected from a network.

GoldSync Server: This can be also the Server and does not need to be an extra |Full Setup, connected
machine. to an existing database

Server: A company that must support multiple GoldMine users using a shared Full Setup

system. Users can then connect to the server copy from their local Networked
Workstation using shortcuts installed by running a Workstation installation.

Server Installation Checklist

Q

O

Back up your database and folders: (Upgrading customers only) If you are upgrading, back up your GoldMine database.
We also recommend backing up your GoldMine folder and any other folders containing files linked to GoldMine before
beginning any installation. This prevents the loss of valuable contact information.

Confirm all GoldMine users are logged out of the system: (Upgrading customers only).
Uninstall linked and integrated programs: (Upgrading customers only) Uninstall GoldMine Plus for Microsoft Office.

Exit all running system programs and stop services: Includes third-party utilities that integrate with GoldMine, other
GoldMine add-on products (such as GoldSync), the Microsoft Office Shortcut bar. Stop all services that integrate with
GoldMine, including GoldMine Integration Services for Microsoft Exchange (GISME), if applicable.

Install ancillary programs: Install necessary programs on the computer serving as the Server or on another computer
on your network (see "Additional Requirements" on page 13). On an Undocked machine, MS SQL must be installed
prior the GoldMine installation.

Install GoldMine: Install on the computer serving as your Server. Select the Server Setup installation and follow the
directions in this manual.

License the server copy of GoldMine: Licensing registers the Server copy of GoldMine with the appropriate license (see
"Licensing and Registration" on page 37).

Verify you can launch GoldMine: Ensure the server installation is functioning properly before installing any Networked
Workstation.

Share the GoldMine folder: In order for the Networked Workstation to connect to the shared copy of GoldMine, you
must first share the folder in which GoldMine is installed (see "Sharing the GoldMine Folder on the Server" on page 28).

Networked Workstation Installation Checklist

a

Uninstall linked and integrated programs: (Upgrading customers only) Uninstall GoldMine Plus for Microsoft Office.
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O

Exit all running system programs and stop services: Includes third-party utilities that integrate with GoldMine, other
GoldMine add-on products (such as GoldSync), the Microsoft Office Shortcut bar. Stop all services that integrate with
GoldMine, including GoldMine Integration Services for Microsoft Exchange (GISME), if applicable.

Create a mapped drive to the shared GoldMine folder: See "Sharing the GoldMine Folder on the Server" on page 28.
Install GoldMine on the Client Workstation: See "Installation on a Networked Workstation" on page 28.

Verify you can launch GoldMine: Ensure the workstation installation is functioning properly.

Undocked Computer Installation Checklist

a
a
a

O

Create an Undocked license: (undocked license users only) See "Licensing and Registration" on page 37.
Uninstall linked and integrated programs: (Upgrading customers only) Uninstall GoldMine Plus for Microsoft Office.

Exit all running system programs and stop services: Includes third-party utilities that integrate with GoldMine, other
GoldMine add-on products (such as GoldSync), the Microsoft Office Shortcut bar. Stop all services that integrate with
GoldMine, including GoldMine Integration Services for Microsoft Exchange (GISME), if applicable.

Disconnect the laptop from the network: Disconnect to ensure GoldMine configures the laptop to connect only with
the database on the local computer and not with the network.

Install GoldMine to the undocked computer: See "Installation on an Undocked Computer" on page 34.
License GoldMine: Use the appropriate U-license information. See "Licensing and Registration" on page 37.

Verify you can launch GoldMine: Ensure the undocked installation is functioning properly.

Installation on a Server

A full setup installs GoldMine to a common location, usually a shared network drive. Workstation-based users can connect
to the server copy from their local computers after "Installation on a Networked Workstation" (see page 2-28).

IMPORTANT: If you are installing a new version of GoldMine after uninstalling a previous version,
you might have entries left in the Windows Registry which will cause GoldMine to assume you are
upgrading. These entries must be removed to allow you to install GoldMine. Consult with your
System Administrator before you attempt to remove any entries from your Windows Registry.

NOTE: Windows Vista, Windows Server 2008, and Windows 7 have a split path installation. The gm.ini
file installs into the \ProgramData\GoldMine, which needs to be shared because this folder contains
gm.ini to which realini setting from workstation gm.ini should point. (realini=path to shared gm.ini)

To Install GoldMine on a Server

The following steps are for a New Installation. If upgrading, use the steps in "Upgrading GoldMine" on page 49.

NOTE: 110MB of disk space is required for installation (plus 45MB more if adding GoldMine Plus!).

Log directly into the server as a local administrator.

The installation CD is set up to autorun when inserted into your CD-ROM drive or run the gmsetup.exe downloaded to
your server installation of GoldMine during the Net-Update process.

The Welcome to the GoldMine Installation Wizard dialog box appears.
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i® GoldMine Installation

Welcome to the GoldMine® Installation
Wizard.

The GoldMine® Installation Wizard will install GaldMine & on
your computer, To continue, dick Next.

Version 9.0.2.14

Copyright® 2011 FrontRange Solutions USA

This software indudes software developed by the Apache
Software Foundation (http:/fwww.apache.org/).

All rights reserved. Warning: This software is protected by
copyright law and may not be copied, reproduced, distributed,
translated or reduced to any electronic medium or
machinereadable form without the prior written consent of
FrontRange Solutions LISA,

[ Mext = ] [ Cancel

3. Click Next. The Readme dialog box appears.

{= Readme - Windows Internet Explorer,

P

(SAZ |g, CiDocuments and SettingsiSuren Ter-AvakianiLocal Settings) Templ{11C76621-FE21-¢ V| || % |b Eing | P~

File  Edit View Favorites Tools  Help

{“f Favorites | @Readme | | & = Q = @ * Page + Safety » Tools = @v
@ To help protect your security, Internet Explorer has restricted this webpage from running scripts or Activel controls that could access your computer, Click here For options. .. x
A~
Please Read This First

GoldMine® Premium Edition Manual Addendum and Errata.
Last updated on March 24, 2011.

Welcome to GoldMine Premium Edition

The following document includes important information, including corrections to the GoldMine documentation and supplemental inforrmation not available
when the documentation was printed. Please keep this document in a safe place and use it in conjunction with the GoldMine docurmentation.

1. This release of GoldMine Premium Edition is compatible with Windows 7, Windows Vista, Windows XP, Windows Server 2003, and Windows Server
2008. Other versions of Windows are not compatible.

2. Microsoft SQL Server must be installed in order to complete the instalation. This version of GoldMine does not support the Firebird database.

3. This release of GoldMine Premium Edition is not compatible with Microsoft SQL Server 2000. If you are currently running Microsoft SQL Server 2000
or MSDE, you must upgrade your database before instaling GoldMine Premium Edition.

4. If you are upgrading from a version of GoldMine lower than 8.5.2, you must first upgrade to version 8.5.2 before upgrading to this version. In
addition, if you are upgrading from a version of GoldMine Iower than 6.7, you must first upgrade to version 6.7 before upgrading to version 8.5.2.
Please contact FrontRange Solutions Customer Care at http:/woww. frontrange com/'contact/support.aspx OF customer.support@frontrange.com if you have
questions or need further assistance.

5. Please print out and read the information in the Instalation Guide before instaling GoldMine. A copy of the guide can be found through the
Support Documentation link at www frontrange com/suppott.

6. For Technical Support, please contact FrontRange Solutions Customer Care at http:/www frontrange com/contact/support aspx Or

customer. support(@frontrange.com.
< | ¥

@Done {i My Comnpter S v W00% <

v

NOTE: The README file contains the most recent information about this version of GoldMine. A copy of

the README.htm (as well as the ReleaseNotes.rtf) can be found in the \Goldmine folder after the
installation has completed.
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4. Close this dialog box after reviewing the most recent information about this version of GoldMine to proceed with the
installation.

5. The License Agreement dialog box appears.

i'e!;! GoldMine - InstallShield Wizard

License Agreement
Please read the Following license agreement carefully, i }"

FROMTRAMNGE END-USER LICENSE AGREEMENT ("EULA™) (September il
2010)

THIS EULS SETS FORTH THE TERMS AND CONDITIOMS UNDER WHICH
FRONTRANGE SOLUTIONS USA INC. ("ERONTRAMGE®), GRANTS TO ¥OU ["yOU*
OR “CUSTOMER™) THE RIGHT TO USE THE FRONTRANGE SOFTWARE AND
ACCOMPANYING DOCUMENTATION ORDERED AND PAID FOR BY ~OU
(COLLECTMWELY “LICENSED SOFTWARE™), BY OPEMIMG THE SOFTWARE
PACKAGING, COMPLETING THE ACTWATION PROCESS, DDWNLDADING,;I

{(¥)1 do not accept the terms in the license agreement
{31 accept the terms in the license agreement

6. Review the licensing information carefully; if you agree to the terms, select | accept the terms in the license
agreement.

NOTE: If you do not agree to the terms of the license agreement, select | do not accept the terms in the
license agreement. Click Cancel to terminate the installation.

7. Accepting the terms of the agreement activates the subsequent check boxes. You must select both check boxes to
continue with the installation.

NOTE: Select | am an authorized agent and/or representative of the customer/end-user and | have read
the terms and conditions stated above to continue.

8. Click Next. The New or Existing Database dialog box appears.
9. Choose the Install GoldMine to connect to a new database option.
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i'e!:'* GoldMine - InstallShield Wizard

Mew or Existing Database

Please seleck whether to create a new GoldMine database or install against an
exisking one.

() Install GoldMine to connect to a new database,
) Install GoldMine to connect ko an existing database,

To use an exisking GoldMine database, enter the networked location that contains gm.ini and
dbalias.ini files:

+ Back H Mext = ] [ Zancel

10. Click Next. The Custom Setup dialog box appears.

i'-;?1 GoldMine - InstallShield Wizard

Custom Setup

Select the program Features you wank installed,

Install bao:

C\Program Files\GoldiMine),

Click. on an icon in the list below to change how a Feature is installed,
Feature Description

\Zlg hd GnldM?ne@ Prermiurn Edition Install GoldMine® Premium
= = ~ | GoldMine® Plus! Edition Application Files,

= = | For MicrosafbE Ward®
= ~ | For Microsaft® Excel®

= ~ | For MicrosafbE Qutlook®
This feature requires 124ME on

wour hard drive,

< Back ][ Mext = ] [ Cancel

The GoldMine Premium Edition and GoldMine Plus! options are selected for installation by default.

NOTE: If you select the Microsoft Excel option and plan on having others use it, besides the current
installing user, you must make changes manually to the registry key. See "Modifying the Registration Key"

on page 36.
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There are three options under the GoldMine Plus! option:
O For Microsoft Word

O For Microsoft Excel

O For Microsoft Outlook

If you do not want to install the GoldMine Plus! components, click the GoldMine Plus! icon, select This feature will not
be available from the drop-down menu, and then click Next. Alternately, can select individual GoldMine Plus!
components for exclusion during installation.

These components can be install at a later date using the Add or Remove Programs control panel in Windows, and then
selecting Change for the GoldMine entry on the list.

11. To install the selected GoldMine features, click Next.
NOTE: Microsoft Office must be installed prior to installing GoldMine Plus! components.

12. The Demo Data Options dialog box appears.

i® GoldMine Installation

Demo Data Options
Please specify the local version of English which will be used: ‘

Please specify the local wersion of English which will be used for this installation:

Install Demo Data with GoldMine,

(%) United States () Australia

) United Kingdom

+ Back ] [ Mext = ] [ Zancel

13. Select the local version of English for your installation.
14. To add the demonstration data to the database, check the Install Demo Data with GoldMine box.

NOTE: When upgrading, this dialog box does not appear
15. Click Next. The MS SQL Administrator Login dialog box appears.
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i® GoldMine Installation

M5 SOL Administrator Login
Please specify the Administrative login information for Microsaft S0L Server then !"

click "Mext" to begin installing GoldMine, ¥

Mo M3 SOL server names were found,  IF wau know which M3 S0L Server you would like to use,
please tvpe the name in below,

MS SOL Server Name: W

M5 SOL Database Marme: GoldMine

M3 SOL Administratar Username: |

M3 SOL Administrator Password: |

M350L Daktabase Cwner: |-:|I:u:u

[ ] create Unicode Database

[ < Back. ] [ Mext = ] [ Zancel ]

O MS SQL Server Name: Type or select the name of the computer on your network where SQL Server is installed.
When using named instances (such as default on MS SQL express Editions installations) type the name of the MS
SQL Server; example: MACH INENAMENSQLEXPRESS.

O MS SQL Database Name: GoldMine creates and installs the demo data in a SQL database called GoldMine. If you
want your database to have a different name, type it in the text box.

O MS SQL Administrative Username: The default login is sa. If your SQL Server user name is different, your SQL
administrator must provide the information.

O MS SQL Administrative Password: Enter the SQL Server administrator password.

O MS SQL Database Owner: The default name of the SQL Server database owner is dbo. There is no need to change
this value.

O Create Unicode Database: Check this option to create a Unicode Database. Checking this option will greatly
increase the size of your database.

NOTE: If you click Next without typing a user name and password, the Insufficient Input dialog box
appears. Click Back. If you type incorrect information and click Next, the MS SQL Login Failed dialog box
appears. Review the troubleshooting tips, then click Back.

16. Click Next to continue.

IMPORTANT: A minimum of Microsoft SQL 2005/2008 Express with Advanced Services is required
for the GoldMine database. SQL Express editions have a maximum database size:

QO SQL Express 2005 = 4GB

O SQL Express 2008 = 10 GB

17. The Ready to Install the Program dialog box appears.
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i® GoldMine Installation

Ready to Install the Program
The wizard is ready ko begin inskallation,

Click. Install ko proceed with the installation ar click Cancel b exit the wizard,

Create configuration file For unattended installation.

:\Program Files)GoldMine! SetupGoldMine gm_si.ini

+ Back ] [ Inskall ] [ Zancel

If you are planning on installing GoldMine on other computers, you can check the Create a configuration file for
unattended installation box to create a configuration file with these settings.

If you choose not to use this option, you can manually create the unattended installation script (see "To Create an
Unattended Installation Script" on page 35).

18. If you selected any of the GoldMine Plus! options, a Question box appears.

Question

<P GoldMine® Flus! requires several Microsofti® Cffice add-ins be installed in order ko run. IF wou click Yes, any
\:‘,J rmissing components will be installed, Otherwise click Mo (GoldMine@ Plus! will nat be installed), IF vou are installing
from CD-ROM, they are located in the supplemental Folder,

Yes ] [ Mo

19. Click Yes to install the Microsoft Office add-ins, or click No to skip installation of these add-ins and only install
GoldMine.

20. The Installing GoldMine dialog box appears.
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i GoldMine Installation

Installing GoldMine

The program is being installed,

Please wait while the Installshield Wizard installs GoldMine.

Stakus:
Yalidating install

Inskall5hield

< Back. Mexk = Cancel

21. When finished, the Installation Completed dialog box appears.

i'-,%'* GoldMine Installation

Gold¥line Installation Completed.

Goldiine has been installed successfully, Please click Finish to
reqister, license or lagin ko GoldMine,

22. Click Finish.

The Welcome to GoldMine dialog box appears to begin the licensing process. See "Licensing and Registration" on page 37.

26 + Installing GoldMine GoldMine Installation Guide



Unattended Installation

Another installation option is the Unattended Installation (also known as Silent Install). This option allows installation
without user interaction. Installing GoldMine using the unattended installation mode recreates the same steps as a
workstation install, using user responses stored in a configuration file.

For example, you perform a full GoldMine installation on a clean computer (a computer with no previously installed
versions of GoldMine) using the connect to existing database option. Then you run the GoldMine installer in unattended
mode on the other computers. GoldMine will be installed into the same directory with connect to existing database
option.

TIP: A GoldMine administrator can create unattended installation scripts for various installation scenarios.

The Unattended Installer uses a special configuration file named gm_si.ini. For detailed instructions on how to create this
file, see "To Create Configuration File for Unattended Installation" on page 27.

NOTE: The generated gm_si.ini is meant to be deployed to a machine with a similar condition. If you create
a gm_si.ini file from a machine that has been upgraded, the same gm_si.ini can not be deployed as a new
installation in another machine.

To Create Configuration File for Unattended Installation

1. Run GoldMine installer as usual.
For more information on installing, see "Installation on a Server" on page 19.
Proceed to Install Welcome dialog.
Select the Create a configuration file for unattended installation checkbox.
The file will be created in the:
C:\Program Files\GoldMine\Setup\GoldMine\gm_si.ini
NOTE: If installing to Windows 7, Windows Vista, or Windows Server 2008, a split-path installation is

used, which places the gm_si.ini file in the \ProgramData\GoldMine\setup folder. For more information,
see "Changes to System Files for Microsoft Windows 7, Vista, and Server 2008" on page 18.

5. Click Install.

The configuration file and bat file (gmsetup_si.bat) will be created.

TIP: You can also create an unattended installation script after installation. For more information, see
"Creating an Unattended Installation Script" on page 34.

NOTE: If the installer in unattended mode cannot repeat exactly the user mode steps, then the installer
will switch to an interactive mode and the user can manually continue with the installation.

To Manually Run the Unattended Installation

Manually run the unattended install using gmsetup_si.bat file.

NOTE: GM installer files gmsetup.exe, gm_si.ini, and gmsetup_si.bat should be placed into the same
directory.

In some cases the unattended installer cannot repeat the exact steps as a normal install. For example, the unattended
installer cannot perform a full installation (without previously installed GoldMine) on the computer with GoldMine already
installed with the same version because the installer is running in maintenance mode.

GoldMine Installation Guide Installing GoldMine « 27



Automatic Upgrade

Use the following procedure to upgrade networked workstations.

To Upgrade Unattended Installation

1. Create the configuration file.
For instructions, see "To Create Configuration File for Unattended Installation" on page 27.
Select GoldMine > Tools > Configure > System Settings > Auto-Upgrade.
Set the paths and filenames of the GoldMine installer and configuration file created in step 1.

NOTE: This must be a UNC path to a sharable directory.

After completing this procedure, any local installs of GoldMine will automatically prompt users to upgrade GoldMine
whenever the local GoldMine version is less then the server GoldMine version.

Installation on a Networked Workstation

A Networked Workstation setup installs GoldMine on the workstation and enables a workstation user to connect to the
Server copy of the GoldMine database from their individual computer.

Share the GoldMine data folder on the server, then map the same drive on each workstation to the shared GoldMine folder
on the server using a UNC path to a sharable directory (not recommended if using softPhone or Management Intelligence).

Sharing the GoldMine Folder on the Server

To run the shared folder installation, after installing the Server setup, share the GoldMine root directory so the Networked
Workstation function properly. All GoldMine users must have rights to read, write, modify, and delete files for GoldMine to
function on the Networked Workstation.

NOTE: Sharing can expose other applications. Do Not install GoldMine as a root folder of the drive,
rather, install to C:\Program Files\GoldMine on the Server.

Your procedure might vary depending on the operating system where the Server database is located. Refer the
documentation that can with your operating system for detailed instructions.

To Share the GoldMine Folder on Server 2003

To share the GoldMine folder on Server 2003 you must perform two steps: share the folder and configure the permissions.
Follow the procedures listed below to share the GoldMine folder.

Share the GoldMine Folder

Log on to the computer as Administrator or as a member of the Administrators group.
Open the Start menu and select All Programs > Accessories > Windows Explorer.
Expand My Computer and locate the \GoldMine folder.

Right-click the folder and select Sharing and Security from the context menu.

i W NR

On the GoldMine Properties dialog box, click Share this folder.

28 + |Installing GoldMine GoldMine Installation Guide



Configure The Share Permissions
1. On the Sharing tab, click Permissions and then click Add.

2. Inthe Select Users or Groups dialog box, double-click the desire user account or group that you want to give permission
to this folder.

After you select the users and groups you want, click OK.

The groups/users that you added (and the Everyone group) appear in the Group or user names list.
Select each user or group in the list and assign permissions.

After setting permissions, click the Everyone group and then click Remove.

Click OK.

To Share the GoldMine Folder on Server 2008

To share the GoldMine folder on Server 2008 you must perform two steps: share the folder and configure the permissions.
Follow the procedures listed below to share the GoldMine folder.

N o v kW

Share the GoldMine Folder

Open the Windows Start menu and select Programs > Administrative Tools > Computer Management.

2. Inthe console tree, expand System Tools > Shared Folders and right-click on Shares.
3. On the Action menu and select New Share.
4. Follow the steps in the Create a Shared Folder Wizard, and then click Finish.

NOTE: If you are planning to use a workstation where the Connect to Existing Database Install will be
used, share the \ProgramData\GoldMine data folder.

Configure The Share Permissions

Log on to the computer as Administrator or as a member of the Administrators group.

Open the Windows Start menu and select Programs > Administrative Tools > Computer Management.
In the console tree, expand System Tools > Shared Folders and click on Shares.

In the details pane, right click the shared folder and then click Properties.

On the Share Permissions tab, select the Group or User Name.

oV s WNRE

To set individual permissions for the Group or User Name, select either Allow or Deny.
NOTE: Read permission is typically established for the shared: \Program Files\Goldmine folder. Full
permission is typically established for the shared: \ProgramData\Goldmine folder.

Configuring the GoldMine 2008 Server to Emulate a Network Workstation

When the server is going to be used as a GoldMine workstation, the following shared folder should be mapped:
ProgramData\Goldmine folder

1. Start Windows Explorer and select Tools > Map Network Drive.

2. From the Drive list box, select the designated drive letter for mapping to the GoldMine folder on the server.
3. From the Folder list box, browse to the shared GoldMine folder

4. Select the Reconnect at Logon check box.

5. Click OK.

6. Click Finish.
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Mapping a Drive on the Networked Workstations

All networked workstations accessing the shared GoldMine folder must be mapped to the same network drive letter (for
example, G:\) to facilitate GoldMine administration and operations related to linked documents and synchronization.

When the Server is Windows 2003

The SysDir entry in \Program Files\GoldMine\gm.ini must be changed so that it points to the mapped folder containing the
LicenseGM.bin file.

For example, if GoldMine was installed to C: and \Program Files\GoldMine was mapped to G:, the SysDir entry in C:\
Program Files\GoldMine\gm.ini would be changed to: SysDir=g:\

On each workstation where the Connect to Existing Database Install option will be used, the following shared folder should
be mapped:

\Program Files\Goldmine folder

When the Server is Windows 2008

The SysDir entry in \ProgramData\GoldMine\gm.ini must be changed so that it points to the mapped folder containing the
LicenseGM.bin file.

For example, if GoldMine was installed to C: and \ProgramData\GoldMine was mapped to G:, the SysDir entry in C:\
ProgramData\GoldMine\gm.ini would be changed to: SysDir=g:\

The Reallni entry in Program Files\GoldMine\gm.ini must be changed so that it points to the gm.ini file in the mapped
ProgramData\GoldMine folder.

For example, if GoldMine was installed to C: and \ProgramData\GoldMine was mapped to G:, the Reallni entry in C:\
Program Files\GoldMine\gm.ini would be changed to: Reallni=g:\gm.ini

On each workstation where the Connect to Existing Database Install option will be used, the following shared folder should
be mapped:

\ProgramData\Goldmine folder

To Map a Drive in Windows XP

Start Windows Explorer and select Tools > Map Network Drive.

From the Drive list box, select the designated drive letter for mapping to the GoldMine folder on the server.
From the Folder list box, browse to the shared GoldMine folder

Select the Reconnect at Logon check box.

Click OK. and then click Finish.

Repeat this procedure on each client workstation computer.

o v s WNRE

To Map a Drive in Windows Vista

1. Open the Windows Start menu and select Programs > Accessories.

2. Right click on the Command Prompt shortcut and choose Run as Administrator.

3. Type “net use <drive:> <UNC path to the shared drive> /p:y”

For example: net use G: \\server name\goldmine /p:y

Start Windows Explorer and select Tools > Map Network Drive.

From the Drive list box, select the designated drive letter for mapping to the GoldMine folder on the server.
From the Folder list box, browse to the shared GoldMine folder

Select the Reconnect at Logon check box.

Click OK and then click Finish.

Repeat this procedure on each client workstation computer.

L 0N U R

After the GoldMine installation is complete, restart GoldMine. This will facilitate the use of GoldMine with the GoldMine
Plus add-ins.
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To Map a Drive in Windows 7

1. Openthe Windows Start menu and select All Programs > Accessories

2. Right click on Command Prompt shortcut and choose Run as Administrator.

3. Type “net use <drive:> <UNC path to the shared drive> /p:y”

For example: net use g: \\server name\goldmine /p:y

Click the Windows Start button, then select Computer and select Map network drive

From the Drive list box, select the designated drive letter for mapping to the GoldMine folder on the server.
From the Folder list box, browse to the shared GoldMine folder

Select the Reconnect at Logon check box.

Click OK and then click Finish.

Repeat this procedure on each client workstation computer.

L N O R

After the GoldMine installation is complete, restart GoldMine. This will facilitate the use of GoldMine with the GoldMine
Plus add-ins.

Installing on a Networked Workstation
The Workstation step installs GoldMine on the workstation and enables the workstation user to connect to a shared copy of
the GoldMine database.

1. From the workstation computer, locate the gmsetup.exe file. Double-click to run the executable. The Welcome to the
GoldMine Installation Wizard dialog box appears.

2. Click Next. The Readme dialog box after reviewing the most recent information about this version of GoldMine to
proceed with the installation.

3. Click Next. The License Agreement dialog box appears.
Review the licensing information carefully; if you agree to the terms, select | accept the terms in the license
agreement.

NOTE: If you do not agree to the terms of the license agreement, select | do not accept the terms in the
license agreement. Click Cancel to terminate the installation.

5. Accepting the terms of the agreement activates the subsequent check boxes. You must select both check boxes to
continue with the installation.

NOTE: Select | am an authorized agent and/or representative of the customer/end-user and | have read
the terms and conditions stated above to continue.

6. Click Next. The New or Existing Database dialog box appears.
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i'e!:'* GoldMine - InstallShield Wizard

Mew or Existing Database

Please seleck whether to create a new GoldMine database or install against an
exisking one.

(3 Install GoldMine to connect to a new database,

(%) Install GoldMine to connect ko an existing database,

To use an exisking GoldMine database, enter the networked location that contains gm.ini and
dbalias.ini files:

Browse, .,

+ Back H Mext = ] [ Zancel ]

7. Choose the Install GoldMine to connect to an existing database option, and then click the Browse button to navigate
to the to GoldMine shared path on the application server.

8. Click Next. The Custom Setup dialog box appears.

i'—.:!:1 GoldMine - InstallShield Wizard

Custom Setup

Select the program features you want installed,

Inskall bo:

Z:\Program FilesiGoldrine,

Zlick. on an icon in the list belove to change how a Feature is installed.
Feature Descripkion

\Zlg M GDIdMinE@ Prermium Edition Install GoldrMine® Premium
= = > | GoldMine® Plus! Edition Application Files.

(= ~ | For MicrosaftE WordE
= = | For Microsoft® Excel®

= ~ | For Microsoft® Outlook®
This feature requires 124ME on

vaur hard drive,

< Back ][ Mext = ] [ Zancel

The default installation location is C:\Program Files\GoldMine.
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NOTE: If you select the Microsoft Excel option and plan on having others use it, besides the current

installing user, you must make changes manually to the registry key. See "Modifying the Registration Key"
on page 36.

IMPORTANT: Choosing a location outside of the \Program Files directory when installing on Vista and
Windows 7 can cause a loss of certain functionality, such as macro recording. This is due to security
requirements within Vista and Windows 7, which connects certain privileged functions with the
locations from which their associated executables are launched.

9. Click OK. The Ready to Install dialog box appears.

i'e!:! GoldMine Installation

Ready to Install the Program
The wizard is ready to begin installation,

Click Install ko proceed with the installation ar click Cancel to exit the wizard,

Create configuration file For unattended installation,

C:\Program Files! GoldMine! 3etuplGaldiMineam_si.ini

< Back ] [ Install ] [ Zancel

NOTE: The Create configuration file for unattended installation option allows you to create the gm_si.ini

file. This file can be used to establish settings for future Workstation installation based on the settings of this
Workstation.

A GoldMine administrator can also create unattended installation scripts for various installation scenarios (see "To Create an
Unattended Installation Script" on page 35).

10. Click Install. The network shortcuts are installed on your workstation computer.
11. If you selected any of the GoldMine Plus! options, a Question box appears.

Question

rmissing components will be installed, Otherwise click Mo (GoldMine@ Plus! will nat be installed), IF vou are installing

\i:/) GoldMine® Flus! requires several Microsofti® Cffice add-ins be installed in order ko run. IF wou click Yes, any
-
from CD-ROM, they are located in the supplemental Folder,

Yes ] [ Mo

12. Click Yes to install the Microsoft Office add-ins, or click No to skip installation of these add-ins and only install
GoldMine.

GoldMine Installation Guide Installing GoldMine « 33



13. When finished, the Installation Completed dialog box appears.
14. Repeat this process for each workstation accessing GoldMine.

NOTE: When installing GoldMine and its add-in components on Microsoft Windows Vista, ensure that
GoldMine is at the same elevation level as the programs it interacts with. For instance, if GoldMine is
installed at: C:\Program Files\GoldMine, then Microsoft Office should be installed at: C:\Program
Files\Microsoft Office. Vista will block any interaction between applications that are not at the same
elevation level. This applies to any third party applications integrating with GoldMine.

Installation on an Undocked Computer

An Undocked setup is the same as a full setup, with the only difference being the license number. For detailed installation
instruction, see "Installation on a Server" on page 19.

If the undocked computer you are upgrading or installing works remotely, see "Upgrading GoldMine" on page 49.
Read the following points before running an undocked computer installation:

® If installing an Undocked version of GoldMine while it is in your office, disconnect the laptop from the network so you
install a completely independent copy on the computer.

® An Undocked installation is performed for users that frequently work remotely and are not connected to the office
network via a faster connection. The user works on a local database on their computer. Data is exchanged between the
user’s local database and the office database during synchronization. For more information, see the online help for
instructions on setting up GoldSync.

® |Instead of using the following procedure, you can run the installation by using an installation file for One-Button
Synchronization. For further information, refer to the “Synchronization” chapter of the GoldMine Administrator Guide
(or the “Synchronization” topic in the online help).

Creating an Unattended Installation Script

During installation, you have the option to Create a configuration file for unattended installation (see "Installation on a
Server" on page 19). If you are planning on installing or upgrading GoldMine on other computers, you can, use this file or
create a new one

By creating a customized installation script, you can choose precisely the script parameter information you want to
proliferate to the other computers on your network. This script can then be used for your unattended installations.

Use Case Scenarios
® New Installation

Create installation file that enables GoldMine to be installed (with data and license) on an undocked machine in an
unattended mode. Repeat this process for 20 undocked machines

® New Installation Connecting to Existing Database

Create installation file that enables GoldMine to be installed (with data and license) on an networked machine in an
unattended mode that connects to an existing database. The process is similar to a New Installation above.

® Upgrade Installation

Upgrade an undocked machine with a new license. This process should not require that the administrator have physical
access to the machine. Repeat this process for any additional undocked machines.
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To Create an Unattended Installation Script

System Settings E'
Auto-Upgrade Displayw Advanced Presview
Password Palicy | Script For unattended installation
Mew GM installation with new database w

Property Yalue ~

Senal Mumber

Gk [nstallation Folder o WProgram FilezhGoldMine
GM Pluz for M5 Word

G Pluz for M5 Excel

GM Plus for Outlook,

Inztall Demao Data FALSE

M5 SOL Server Name

D atabaze Mame

(4 ] [ Cancel

Start GoldMine and login as an administrator.
Open the Tools menu and select Configure > System Settings.
Click the Script for unattended installation tab.

W NPR

Open the drop-down menu and select the installation type:

O GM Upgrade from previous versions

O New GM installation with connect to existing database

O New GM installation with new database

5. Select or modify any Value for each Property as needed.

6. Click the Create button to generate the script.

7. Click OK to close the System Settings dialog box.

The new script is saved to the \GoldMine\Setup\ directory.

Below is an example of the two files created:

O NewGm-NewDb-X-000390-EVALNR-00000-00000-00000.ini
O NewGm-NewDb-X-000390-EVALNR-00000-00000-00000.bat

To Run an Unattended Installation Script
1. Create an Unattended Installation Script (see "To Create an Unattended Installation Script" on page 35).
2. Place a copy of the .INI and .BAT file in the same location as the GoldMine installation file.

For example, the following files would need to be in the same directory to run the script:

QO <scriptname>.ini

O <scriptname>.bat

O gmsetup.exe
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3. Run the <scriptname=>.bat file to start the installation.

Modifying the Registration Key

If you install GoldMine Plus!, it is only active for the current user. If you want other users of the same system to have access
to Microsoft integration features, you must make changes manually to the system registry for each additional user. This
change is only required for Excel. To make these changes, follow the steps listed below.

To Modify the System Registry for Additional GoldMine Plus! Users

WARNING: You should create a backup of your Windows Registry before making any changes.

Login as different user account.
Open the Windows Start menu and select Run.
Type regedit in the textbox and click OK.

P WNR

Expand the tree to:
HKEY_CURRENT_USER\SOFTWARE\Microsoft\Office\<YOUR VERSION>\Excel
The <YOUR VERSION> Office folders are as follows:

O For Office2003 = 11.0

O For Office 2007 = 12.0

Expand the Excel folder.

Right-click on Options and select New > String Value from the context menu
Name the new string OPEN.

Right-click the OPEN string and select Modify.

Enter the following string in the Value data textbox:

L ® N oW

/A “GMPlusOffice2007 .UserDefinedFunctions”
10. Click OK to save the changes.
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Licensing and Registration

Overview

GoldMine has a fully scalable licensing structure to meet the needs of individuals and organizations. As your business
matures and GoldMine expands, your organization can change the licensing configurations.

General Licensing Information

The single, distributed Master License serves as the authentication mechanism for secure synchronization across the entire
organization, and the License Manager keeps track of your licensing configurations.

Most organizations generally buy one license—a Master License with x number of seats. These seats can then be parsed to
users in various combinations of sub-licenses. For example, an organization can create Site sub-licenses for their remote
office(s) and Undocked sub-licenses for individual remote (mobile) users. One seat should always be set aside for
administrators.

License Types

® Master License: This is the primary license. It determines what database types are supported by the master site as well
as its synchronization capabilities. It is a precursor to executing any sub-licenses which stem from it.

NOTE: GoldSync and Outlook Integration licenses are included in E licenses.
TIP: For information about licensing serial number schema, see "License Serial Number" on page 38.

® Sub-licenses: To issue, install GoldMine with a Master License on your organization’s primary network. This ensures all
sub-licenses maintain security and are authenticated properly during synchronization.

NOTE: The Undocked license (a special sub-license) is for remote users and can only be licensed for a
single user. It can be sub-licensed from the main GoldMine system or from a Site sub-license.

® Increases: Previous increases for Premium Edition, Corporate Edition, and GoldSync (J, R, and N), are now facilitated by
obtaining a new E license.
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Master License

Edition License Supports SQL databases and includes GoldSync

G GoldSync License GoldSync seat purchased separately and can be added to E-Licenses.
GoldMine Mobile License Support for GoldMine Mobile users.

Sub-licenses

U Undocked License Single sub-license for a remote GoldMine user
Site License Multiple-user sub-license for a remote office

Y GoldSync License GoldSync sub-license for a remote office

License Serial Number

The schema for the serial number has changed. Because of the new licensing schema, the GoldMine installer will not
upgrade your license. This example illustrates what a GoldMine license serial number looks like:

License HDA
type number
E-002590-123456-1A2B3C4D5E6F7G8-9H12J3K4L5MENF7
Number \-Version Serial number Key code
of users

License type: Alpha-prefix denotes the type of Master license.

Number of users: First 4 numbers indicate the license count or seats available in the license. The license count
determines the number of users who can log on to GoldMine at one time but does not limit the total number of named
users.
Version: A 2-digit version number.
HDA number: A unique 6-digit customer account number, also referred to as the Help Desk Authorization (HDA)
Account.

® Serial number: 15-character (alphanumeric) serial number uniquely identifying the license for an organization. It is used
for registration and support and identifies all sub-licenses as part of the same organization. Collected in 3 groups of 5
characters during licensing.

® Key code: 15-character (alphanumeric) key code is a computer-generated check used by GoldMine to verify the license’s
validity. Collected in 3 groups of 5 characters during licensing.

NOTE: The license is required for the product to run. Keep the license number and key code in a safe
place in the event it becomes necessary to reinstall the software.
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License Manager

Initial licensing information is collected during installation. Subsequent changes and related management functions are

handled through the License Manager.

[@ GoldMine License Manager x|

Licenses | Registration | Net-Update |

below, you can also create sub-icenses for all the remote site networks and remote

This folder allows you to add new GoldMine and GoldSync licenses. Using the options

undocked users in your entemprise.

Mew License

Mew Site

E - 100090 - BETANR - G48VR - RKBJS - 18DEM
M - DD0530 - 123456 - GSKIN - RHLAY - 3YFP31

Undock Users

— Master License
Total users/dist: 1000
GoldSync sites: 1000
Authertication: 5471
Databases: MS 5QL Server

— Distributed Licenses
Undocked users: 0
Remote users/oc: 0
GoldSync stesAoc: O

Hemove License | Wiew Lizense |

Close |

To open the License Manager, launch GoldMine, open the Tools menu and select Configure > License Manager.

The central text box lists all installed licenses and any sub-licenses created from this location. Status is displayed along the
right side. Buttons along the bottom allow you to add a New License, add a New Site, add an Undocked User, Remove

License, or View License.

The database support of the Master License is inherited by the site sub-licenses distributed throughout the organization.
GoldSync Synchronization capabilities can be distributed separately to sub-licenses.

NOTE: Licensing information is stored in the license file, LicenseGM.bin, created at the time you register.
This file must exist only in the GoldMine root directory of each GoldMine installation.

TIP: Additional License Manager information is provided in the Online Help.

LicenseGM.bin File Locations

The LicenseGM.bin file is location in the following directories per operating system:

Windows 2008 Server
Windows Vista
Windows 7

\ProgramData\GoldMine

Windows 2003 Server
Windows XP

\Program Files\GoldMine

GoldMine Installation Guide

Licensing and Registration

39



Licensing with a Master License
A GoldMine Edition Master License begins with the alpha-prefix E.
For Example: E-002590-123456-...

The E-license is usually a multi-user license for a Server installation of GoldMine, but can be a single-user license for a
Undocked Workstation computer.

An E-license includes a GoldSync license for each purchased GoldMine seat.
Remote site sub-licenses (S- and Y-licenses) and Undocked sub-licenses (U-licenses) are created from the E-license.

Type the E-license number and key code you received when you purchased the software.

NOTE: If you type an E-license serial number into the text boxes, the GoldSync text box area remains
unavailable because GoldSync is included.

Licensing Following Installation

1. After the installation completes, click Finish. The licensing wizard launches.

NOTE: If you do not complete the license and registration information after installation, the licensing
wizard launches prior to first use of GoldMine.

The Enter GoldMine Serial Number dialog box appears.

E Enter GoldMine Serial Number E'
Pleaze enter your Goldkine Senal Humber and Fey Code below:

o —
} Goldkine Senal Humber:
\' | L]+ | | N - || |

k.ey Code:
| N N |

[ Paste serial number ] [ ] Evaluation version

[ MHest = l[ Cancel

2. Type your GoldMine serial number and key code. Options appearing in this dialog box depend on type of license
purchased.

3. Click Next. The Enter License Information dialog box appears.
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'@ Enter License Information

Accurate registration infarmation will help us asszist you more effectively and will be used for
internal licenze auditing purposes. Pleasze take a few maoments bo provide ug with wour
registration information below:

Organization: Contact Mame:

FrontR ange JSER

E-mail addrezs: Phaone: Faw:
uzername@irontrange. com Hh5-555-5505

Address 1: Address 2

b Five Street

Ciby: State[Prov): ZIP/Postal Code: Country:
Fiveville Ca, 55555 SA

Thiz checked box indicates your consent for FrontFange Solutions to uze thig
infarmation to gend product, services and promotional information from time ta time.

Your privacy iz important to uz. To review ouwr privacy policy, please wisit:
hiktpe & e frantrange. cormdprivacy. kil

< Back ]| Mext = |[ Cancel

NOTE: The following fields are used in GoldMine when using address information for
the VCard (.vcf file):

- Mailing Address = Address1 (steet address) + Address2 (suite/room number)
> Home Street Address = Addressl

This information can also be accessed from the Registration tab in the GoldMine License
Manager (Tools > Configure > License Manager). For more information, refer to the GoldMine
Online Help.

4. Enter your contact information in the designated text boxes to continue. All fields are required.
Click the checkbox if you want to receive future product information.

5. Click Next. The Import Windows User Accounts dialog box appears.
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@ Import Windows User Accounts [E|

GoldMine can impart the Windowsz log-on accounts which are
defined on your current domain contraller. Place a checkmarl,
hest to each user accaunt yau wizh ta impaort inka GaldMine.

il tratar:

| ASPMET: ASP.MET Machine Account
| Guest:

| Helpdssistant: Remate Desktop Help Assistant Account
| IUSR_DU-GA-TESTAD: Internet Guest Account

| Mwiak_DU-0A-TESTS0: Launch 115 Process Account

| SUPPORT_385345a0: CM=Microsaft Corporation,L=Redr

Optional pazeword for imparted names;

< Back ” MHeut > ][ Cancel

6. Select each user account you want to import into GoldMine. If appropriate, type an optional password for imported
names.

NOTE: Imported users do not have “master” rights.
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7. Click Next. The Enter Your Username dialog box appears.

.r__m_, Enter. Your Username

To have Goldkine identify you by a specific uzername,
pleaze provide a unique, 8 character name below:

MOTE: Do not use numbers, spaces or special characters for
wour uzernamel

zermame:  |USER g

To have GoldMine venfy vour identity before login, enter an
optional pazsword below:

Click. "Finizh™ ta complete the licensing process.

[ < Back ” Firizh l [ Cancel

8. Type a user name (eight characters or fewer). The password is optional. GoldMine requests these at log in. This user has
Master Rights in GoldMine.

9. Click Finish. The GoldMine Logon dialog box appears.

@ GoldMine

1224

GoldMine.

GoldMine Premium Edition
Version 9.0.2.14 March 2011

This product is licensed to:

tesat

Serial Mumber: E-100030-BETANR-G48VR-REEIS-12D2EM
Customer [D; NOT REGISTERED

Copyright © 1585 - 2011 FrontRange Solutions Inc. All ights reserved.

Frontianoe ?

SOLUTIONS

U zermarne; Pazgward; [ Ok ] [ Cancel ]

10. Type the user name and password and click OK to launch GoldMine.
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11. After logging in, the Universal Search dialog box appears.

Universal Search

Whauld wau like ko install Universal Search ?

| res | [ M ]

IMPORTANT: Full Text Search must be installed and configured prior installing GoldMine Universal
Search.

12. Click Yes to proceed with Universal Search or No to ignore the option.

If you click No, Universal Search can still be installed at a later time. For more information, see “About Universal Search”
in the GoldMine User Guide or Online Help.

Creating Sub-licenses

After GoldMine is installed and licensed, you can parse seats to your end users with sub-licenses using the License Manager.
You must have a Master License to create sub-licenses.

IMPORTANT: Plan before creating sub-licenses, keeping in mind each sub-license transfers seat
availability which affects how many users can log in on the network system. For example, on the
Licenses tab of the License Manager, if the Total users/dist: shows a total number of seats and
the total number of sub-licenses as “50\20,” only 30 seats are available to users. At a minimum,
one seat should always be set aside for administrators only.

Creating Sub-licenses for Remote Offices
From a Master License, you can create sub-licenses for remote offices. Remote office sub-licenses can be a Site License (S-
license) and/or a GoldSync License (Y-license).

Each “S” sub-license transfers seat availability from non-remote users. A minimum of one seat must remain available to
non-remote users. For example, you must have at least 5 seats to make GoldMine available to 4 remote offices.
Headquarters retains the fifth seat.

NOTE: When creating any sub-license, note the entire license number created by GoldMine. The
sub-license includes the key code and additional information needed when licensing the remote
computer.

To Create a Sub-license for a Remote Office

1. From the GoldMine menu, select Tools > Configure > License Manager. The License Manager appears.
2. Click the Licenses tab.
3. Click New Site. The Create a Site Sub-License dialog box appears.
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Create a Site Sub-license g|

Goldkine's flexible licensing enables vou to create sub-licenses for all
networks in wour enterprize. Below, please enter the remate site's name,
and the licenze count at that zite.

Distnbuted Licenze Type Site Sub-Licenze
(%) GoldMine Site License Site Mame:
() GoldSync Site License Mumber of Uszers:

% Click ta the right to generate a seral
nurmber sub-icense for the remotes
zite's netwark.

Cancel

4. Inthe Distributed License Type area, select the site license you want to create; GoldMine Site License (S-License) for
the number of seats the site needs or GoldSync Site License (Y-License) for the number of users who are synchronizing,
including at least one for the site.

TIP: Write the sub-license number down or copy it to Windows Notepad. The sub-license number is
needed for each remote computer installation. Send the remote site license number to the remote user
who can type the license number during the GoldMine installation.

In the Site Sub-License area, type the site name and number of users.

Click Create Site Sub-License. The Site-License for Remote Site dialog box appears.

Review the information about the sub-license and click | Agree. The sub-license number for the site appears in the Sub-
license for Remote Site [Name of Site] dialog box.

8. If you created a Site license, repeat the above process to create the necessary GoldSync license and select GoldSync
Site License.

NOTE: GoldMine adds the sub-license to the list of licences on the Licenses tab of the License Manager.

Creating Sub-licenses for Undocked Users

GoldMine has a sub-license for an individual user called an Undocked License (U-License). This license type is created for
users who work primarily with GoldMine at a remote location on a laptop, notebook, or home office computer but who
may also need to log on to the network occasionally. Consider:

® Creating an undocked user decreases the available users of the network site (Master License or Site License) by one;
however, when an undocked user logs on to the site from which they were sub-licensed, they do not take up an
additional seat.

® Every user supported by the GoldMine license can have an Undocked license to work on a remote computer. For
example, on a 5-user GoldMine system, 5 Undocked licenses can be created. This is in contrast to creating an “S” sub-
license which requires one seat to remain available from the Master License.
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® All undocked users, as well as the total number of users that make up the difference in the total number allowed by the
Master License can log on to GoldMine. For example, on a 5-user GoldMine system with 3 undocked users, 3 undocked
users plus 2 other users can log on to GoldMine.

WARNING: If you undock all users, only those users will be able to log in. If you have not
assigned master rights to any of those undocked users, GoldMine administration cannot take
place.

® When used in combination with GoldSync, administrators can synchronize security settings to undocked users including
new passwords, menu items, and preferences in addition to data.

® To work on an undocked basis, users must have an Undocked license on their laptop. Create an Undocked license from
the Master License or a Site license.

To Create a Sub-license for an Undocked User

1. From the GoldMine main menu, select Tools > Configure > License Manager. The License Manager appears.
2. Click the Licenses tab and Undock Users. The Create Undocked User Licenses dialog box appears.

Create Undocked User Licenses §|

GoldMineg's docking function enables a netwark, or 1I0CLAR
standalone uzer to undock a sub-license while I ADMINIST '
working on a remote PC. GoldMine allows only one U
undocked licenze per uzer. Below, select the uzers
that need to undock.

Click below to generate a zenal number sub-license
for the highlighted undocked user's PC.

|

| k. | Cancel

3. Select the check box next to the user you want to create a sub-license for, and click Create Undocked License. The Sub-
Licenses dialog box appears.

4. Review the information and click | Agree. The sub-license number for a remote user or an undocked user appears in
the Sub-license for Remote Site [Name of Site] dialog box.

TIP: Write the sub-license number down or copy it to Windows Notepad. The sub-license number is
needed for each remote computer installation. Send the remote site license number to the remote user
who can type the license number during the GoldMine installation.
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Licensing with Sub-licenses

Site License

A Site License is a multiple-user sub-license for a remote office and is designated with the alpha-prefix “S.” You should have
an S-license for each user at the remote site.

A GoldSync License (Y-license) is required only if you are using an S-license and want to synchronize using GoldSync. You
should have one Y-license to synchronize with the Master License and additional Y-licenses for Undocked users
synchronizing with your site.

NOTE: Y licenses are not entered in the Enter GoldMine Serial Number dialog box. Only S licenses are
entered during registration (the GoldSync Section remains disabled). Clicking Next displays an ALERT:
Suggested Action(s)! if you try to enter Y licenses in the Enter GoldMine Serial Number dialog box.

If this installation of GoldMine includes its own GoldSync sites, you may enter the applicable Y-type sub-licenses to properly
configure synchronization for this system.

1. To configure applicable sub-license sites, select Tools > Configure > License Manager to enter your Y-type license.

2. Inthe GoldMine Serial Number text boxes, type the S-license, Key Code, and Site Code you created in the License
Manager of the main GoldMine system.

3. Inthe GoldSync Serial Number text boxes, type the Y-license, Key Code, and Site Code you created in the License
Manager.

Undocked License

Undocked licenses are sub-licenses created from a Master License or a Site license and are designated by the letter “U.” This
license type is created for users who work with GoldMine at another location, on a laptop, or on a workstation
disconnected from the server copy of GoldMine.

Type the U-license, Key Code, and Site Code created in the License Manager.

Evaluation License

The Evaluation license allows you to evaluate GoldMine Premium Edition for 30 days. During or after this time you can
purchase a production GoldMine license and apply it to your database.

You will receive a warning of the approaching expiration of the evaluation license. If you do not apply a production license
within 30 days, product performance will degrade to make GoldMine unusable for practical use, but will permit an
administrator to access the application to add a license or take another look at the user interface.
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Upgrading GoldMine

Overview

The upgrade process is intended to be used with GoldMine 8.5.2 or higher. There is no need to uninstall the existing version,
or remove folders and databases before proceeding. If you are upgrading a prior version, you must upgrade to 8.5.2 before
upgrading to 9.0.2. Contact Customer Care at 800.776.7889 for information about upgrading from versions prior to 8.5.2.

NOTE: Back up your existing GoldMine database and system before beginning the upgrade.

® |n addition to the 110MB of disk space required for installation (plus 45MB more if adding GoldMine Plus!), ensure you
have at least 2% times the size of your largest table in additional free space on your hard disk.

For example, If your largest table is Conthist, which has an 85 MB .dbf and a 15 MB .dbt for 100 MB total, you should
have 250 MB free disk space before continuing (2% x 100 MB).

® A database conversion might be required when upgrading from earlier versions of GoldMine. This conversion occurs
automatically when GoldMine is installed into the path of the existing gmw.exe.

IMPORTANT: If you are upgrading a large Microsoft SQL Server database (5GB of data or more), note
that certain computers (limited computing power) require manual steps to upgrade the database
successfully.

® Undocked users must be on the same version and build of GoldMine as the site with which they sync. If you are
upgrading the server but are not upgrading Undocked Workstations until a later time, disable their sync sites in the
GoldSync Administration Center on the server. Reactivate their site when the undocked computer is upgraded and is
running the same version and build of GoldMine as the server.

® If you have a previous version of the GoldMine Link to Word or GoldMine Plus Microsoft Office, uninstall this version
prior to upgrading. The upgrade installs the new GoldMine Plus Microsoft Office installer file that is compatible with
GoldMine 9.0.

® If you have a previous version of GoldMine Integration Services for Microsoft Outlook (GISMO), uninstall this version
prior to upgrading.

NOTE: If your company policy requires that you uninstall the previous version of GoldMine to run a
“clean” installation, you might have entries left in the Windows Registry which will cause GoldMine to
assume you are upgrading. These entries must be removed to allow you to install GoldMine. Consult with
your System Administrator before you attempt to remove any entries from your Windows Registry.
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Upgrading Existing GoldMine Running SQL Server

The following procedure demonstrates upgrading from a SQL Server 2005/2008 Standard Edition database. This procedure
is for customers that have the following:

® GoldMine 8.5.2 or newer
® SQL Server/SQL Server Express GoldMine database

If you are upgrading from a previous version of GoldMine and have a large Microsoft SQL Server database (5GB of data or
more), refer to "Migrating Large Databases" on page 95.

IMPORTANT: Before upgrading GoldMine, we recommend backing up your existing database.

To Upgrade GoldMine Running SQL Server
1. The Welcome to the GoldMine Installation Wizard dialog box appears.
i% GoldMine Installation |E|

Welcome to the GoldMine® Installation
Wizard.

The GoldMine® Installation Wizard will install GoldMine & on
your computer. To continue, dick Next,

Version 9.0.2.14

Copyright®@ 2011 FrontRange Solutions USA

This software incdudes software developed by the Apache
Software Foundation (http:/fwww.apache.org/].

All rights reserved. Warning: This software is protected by
copyright law and may not be copied, reproduced, distributed,
translated or reduced to any electronic medium or
machine-readable form without the prior written consent of
FrontRange Solutions USA,

[ Mext = ] [ Cancel

2. Click Next. The Readme dialog box appears.
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ﬂ; Readme - Windows Internet Explorer

o e |g, Ci\Documents and SettingsiSuren Ter-AvakianiLocal Settingsi Tempt {1 1C7E621-7EZ 1~ \'| 2| K |b
: File Edit View Favortes Tools Help
f\‘f Favorites & Readme 2 ﬁ - B =, | Qéa -~ Page ~ Safety ~ Toals - '@'v o
Ivﬁl To help pratect wour security, Internet Explarer has restricted this webpage from running scripts or Ackive contrals that could access vour computer. Click here Far options... x
-~
Please Read This First
GoldMine® Premium Edition Manual Addendum and Errata. 0
Last updated on March 24, 2011.
Welcome to GoldMine Premium Edition
The following document includes important information, induding corrections to the GoldMine documentation and supplemental information not avaiable
when the documentation was printed. Please keep this document in 2 safe place and use it in conjunction with the GoldMine documentation.
1. This release of GoldMine Premium Edition is compatible with Windows 7, Windows Vista, Windows XP, Windows Server 2003, and Windows Server
2008. Other versions of Windows are not compatible.
2. Microsoft SQL Server must be instaled in order to complete the installztion. This version of GoldMine does not support the Firebird database.
3. This release of GoldMine Premium Edition is not compatible with Microsoft SQL Server 2000. If you are currently running Microsoft SQL Server 2000
or MSDE, you must upgrade your database before instaling GoldMine Premium Edition.
4, If you are upgrading from a version of GoldMine lower than 8.5.2, you must first upgrade to version 8.5.2 before upgrading to this version. In
addition, if you are upgrading from a version of GoldMine lower than 6.7, you must first upgrade to version 6.7 before upgrading to version 8.5.2.
Please contact FrontRange Solutions Customer Care at hitp:/www frontrange com/contact/suppott aspx OF customer support @frontrange com if you have
guestions or need further assistance.
5. Please print out and read the information in the Instaletion Guide before instaling GoldMine. A copy of the guide can be found through the
Support Documentation link at www. frontrange.com/support.
6. For Technical Support, please contact FrontRange Solutions Customer Care at http:/www.frontrange.com/contact/suppott.asps or
customer. SU'D'DUI[ﬁfID’ﬂ[IHIlEB.CD'm. :
< | >
@' Done 'd My Computer da v wamw -

This file contains the most recent information about this version.

3. Close this dialog box after reviewing the most recent information about this version of GoldMine to proceed with the
installation.

4. The License Agreement dialog box appears.

i'.z!:'* GoldMine - InstallShield Wizard

License Agreement

Please read the following license agreement carefully,

FROMTRAMNGE END-USER LICENSE AGREEMENT ("EULAT) (September il
2010)

THIS EULA SETS FORTH THE TERMS AND CONDITIONS UNDER WHICH
FRONTRANGE SOLUTIONS USA INC. (ERONTHAMNGE®), GRANTS TO YOU (yYOU*
OR “CUSTOMER™) THE RIGHT TO USE THE FRONTRANGE SOFTWARE AND
ACCOMPANYING DOCUMEMTATION ORDERED AND PAID FOR BY YOU
(COLLECTMWELY “LICENSED SOFTWARE®) BY OPENIMG THE SOFTWARE
PACKAGING, COMPLETING THE ACTWATION PROCESS, DDWNLDADING,;I

(%11 do not accept the terms in the license agresment
{31 accept the terms in the license agreement
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5. Review the licensing information carefully; if you agree to the terms, select | accept the terms in the license
agreement.

NOTE: If you do not agree to the terms of the license agreement, select | do not accept the terms in the
license agreement. Click Cancel to terminate the installation.

6. Accepting the terms of the agreement activates the subsequent check boxes. You must select both check boxes to
continue with the installation.

NOTE: Select | am an authorized agent and/or representative of the customer/end-user and | have read
the terms and conditions stated above to continue.

7. Click Next. The Custom Setup dialog box appears.

i'..z!:1 GoldMine - InstallShield Wizard

Custom Setup

Select the program Features you wank installed.

Install ba:

v
Ci\Program FilesiGoldrMine

Click on an icon in the list below to change how a Feature is installed,
Feature Description

Hg h GDIdMinE@ Prermium Edition Install GoldMine® Premium
= = > | GoldMine® Plus! Edition Application Files.

(= = | For MicrosaftE WordE
= = | For Microsoft® Excel®

(= ~ | For Microsoft® Outlook®
This feature requires 124ME on
wour hard drive,

+ Back ][ Mext = ] [ Zancel

The GoldMine Premium Edition and GoldMine Plus! options are selected for installation by default. There are three
options under the GoldMine Plus! option:

O For Microsoft Word
O For Microsoft Excel
QO For Microsoft Outlook

If you do not want to install the GoldMine Plus! components, click the GoldMine Plus! icon, select This feature will not
be available from the drop-down menu, and then click Next. Alternately, can select individual GoldMine Plus!
components for exclusion during installation.

These components can be install at a later date using the Add or Remove Programs control panel in Windows, and
then selecting Change for the GoldMine entry on the list.

8. Toinstall the selected GoldMine features, click Next.
NOTE: Microsoft Office must be installed prior to installing GoldMine Plus! components.

9. Click Next. The MS SQL Administrator Login dialog box appears.
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i® GoldMine Installation

M5 SOL Administrator Login
Please specify the Administrative login information for Microsaft S0L Server then y A

click "Mext" to begin installing GoldMine, '

Plzase enter the required information For the M35 SOL Server that GaldMine will be using,

MS SOL Server Name:

M3 SOL Database Mame:! |

M3 SOL Administratar Username: |

M3 SOL Administrator Password: ||

M350L Daktabase Cwner: |

< Back ] [ Mext = ] [ Cancel

The Server Name, Database Name, and Database Owner fields are retained from the previous installation and not
required during the upgrade. The only fields required in this dialog box are:

O MS SQL Administrative Username: The default login is sa. If your SQL Server user name is different, your SQL
administrator must provide the information.

O MS SQL Administrative Password: Enter the SQL Server administrator password.

NOTE: If you click Next without typing a user name and password, the Insufficient Input dialog box
appears. Click Back. If you type incorrect information and click Next, the MS SQL Login Failed dialog box
appears. Review the troubleshooting tips, then click Back.

10. Click Next to continue.

IMPORTANT: A minimum of Microsoft SQL 2005/2008 Express with Advanced Services is required
for the GoldMine database. SQL Express editions have a maximum database size:

O SQL Express 2005 = 4GB

O SQL Express 2008 = 10 GB

11. The Ready to Install the Program dialog box appears.
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i® GoldMine Installation

Ready to Install the Program
The wizard is ready ko begin inskallation,

Click. Install ko proceed with the installation ar click Cancel b exit the wizard,

Create configuration file For unattended installation.

:\Program Files)GoldMine! SetupGoldMine gm_si.ini

+ Back ] [ Inskall ] [ Zancel

If you will be installing GoldMine on other computers sharing these same configuration settings, you can check the
Create a configuration file for unattended installation box to create a configuration file with these settings.

A GoldMine administrator can also create unattended installation scripts for various installation scenarios (see "To
Create an Unattended Installation Script" on page 35).

12. Click the Install button.
13. If you selected any of the GoldMine Plus! options, a Question box appears.

Question

GoldMine® Plus! requires several Microsoft® Office add-ins be installed in order ko run. IF wou click Yes, any
\‘:‘,J missing components will be installed, Otherwise click Mo (GoldMine@ Plus! will nat be installed), IF vou are installing
From CD-RiOM, they are located in the supplemental Folder.

es ] [ Mo ]

14. Click Yes to install the Microsoft Office add-ins, or click No to skip installation of these add-ins and only install
GoldMine.

15. The Installing GoldMine dialog box appears.
16. When finished, the Installation Completed dialog box appears.
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i® GoldMine Installation

Gold™¥line Installation Completed.

GoldiMine has been installed successfully, Please click Finish to
reqister, license or login to GoldMine,

17. Click Finish to start GoldMine.
18. Enter your login information. GoldMine updates your database and starts the program.
NOTE: If you are upgrading from a previous version of GoldMine that supported Dashboards, a message

box displays asking if you want to overwrite the existing predefined Dashboards. Click Yes to overwrite or
No to keep your existing predefined Dashboards.

Upgrading Existing GoldMine Running Firebird

GoldMine 9.0 no longer supports Firebird database. However, the installation process now contains a database migration
step to migrate your data from the Firebird database into a SQL database.

During the migration process, the Firebird database is not modified. There is no need to create a backup before upgrading
GoldMine.

This procedure is for customers that have the following:

® GoldMine 8.5.2 or newer

® Firebird GoldMine database

If you are currently using a SQL database, refer to "Upgrading Existing GoldMine Running SQL Server" on page 50.
NOTE: Before upgrading GoldMine from a Firebird database to a SQL database, you must have previously
installed and setup the SQL Server 2005/2008 Standard, Workgroup, or Express edition before running the

wizard. For more information about installing SQL Server, refer to the documentation that came with your
software.

To Upgrade GoldMine Running Firebird

1. Logdirectly into the machine as a local administrator.

2. Theinstallation CD is set up to autorun when inserted into your CD-ROM drive or run the gmsetup.exe downloaded to
your server installation of GoldMine during the Net-Update process.

The Welcome to the GoldMine Installation Wizard dialog box appears.

GoldMine Installation Guide Upgrading GoldMine ¢ 55



i® GoldMine Installation

Welcome to the GoldMine® Installation
Wizard.

The GoldMine® Installation Wizard will install GaldMine & on
your computer, To continue, dick Next.

Version 9.0.2.14

Copyright® 2011 FrontRange Solutions USA

This software indudes s-:uﬁ'r-'al e developed by the Apache
Software Foundation (http:/fwww.apache.arg/).

All rights reserved. Warning: This software is protected by
copyright law and may not be copied, reproduced, distributed,
translated or reduced to any electronic medium or
machinereadable form without the prior written consent of
FrontRange Solutions LISA,

[ Mext = ] [ Cancel

3. Click Next. The Readme dialog box appears.

{= Readme - Windows Internet Explorer,

"Q_—/” \‘\—:}f |g, CiDocuments and SettingsiSuren Ter-AvakianiLocal Settings) Templ{11C76621-FE21-¢ V| || % |b Eing | P~
File  Edit View Favorites Tools  Help
{2 Favorites | @Readme |_| & = @ = @ * Page + Safety » Tools = @v i
@ To help protect your security, Internet Explorer has restricted this webpage from running scripts or Activel controls that could access your computer, Click here For options. .. x
>
Please Read This First

GoldMine® Premium Edition Manual Addendum and Errata.
Last updated on March 24, 2011.

Welcome to GoldMine Premium Edition

The following document includes important information, including corrections to the GoldMine documentation and supplemental inforrmation not available
when the documentation was printed. Please keep this document in a safe place and use it in conjunction with the GoldMine docurmentation.

1. This release of GoldMine Premium Edition is compatible with Windows 7, Windows Vista, Windows XP, Windows Server 2003, and Windows Server
2008. Other versions of Windows are not compatible.

2. Microsoft SQL Server must be installed in order to complete the instalation. This version of GoldMine does not support the Firebird database.

3. This release of GoldMine Premium Edition is not compatible with Microsoft SQL Server 2000. If you are currently running Microsoft SQL Server 2000
or MSDE, you must upgrade your database before instaling GoldMine Premium Edition.

4. If you are upgrading from a version of GoldMine lower than 8.5.2, you must first upgrade to version 8.5.2 before upgrading to this version. In
addition, if you are upgrading from a version of GoldMine Iower than 6.7, you must first upgrade to version 6.7 before upgrading to version 8.5.2.
Please contact FrontRange Solutions Customer Care at http:/woww. frontrange com/'contact/support.aspx OF customer.support@frontrange.com if you have
questions or need further assistance.

5. Please print out and read the information in the Instalation Guide before instaling GoldMine. A copy of the guide can be found through the
Support Documentation link at www frontrange com/suppott.

6. For Technical Support, please contact FrontRange Solutions Customer Care at http:/www frontrange com/contact/support aspx Or

customer. support(@frontrange.com.
< | ¥

@Done aMyCDmputer S v W00% <

v

4. Close this dialog box after reviewing the most recent information about this version of GoldMine to proceed with the
installation.
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5. The License Agreement dialog box appears.

i'.:!:! GoldMine - InstallShield Wizard

License Agreement
Please read the following license agreement carefully, }' /"

FROMTRAMGE END-USER LICENSE AGREEMENT ("EULA™) (September 3
2010)

THIS EULA SETS FORTH THE TERMS AND CONDITIOMS UNDER WHICH
FRONTRANGE SOLUTIONS USA INC. (FERONTHAMGE®), GRANTS TO YOU (yYOU*
OR “CUSTOMER™) THE RIGHT TO USE THE FRONTRANGE SOFTWARE AND
ACCOMPANYING DOCUMENTATION ORDERED AND PAID FOR BY YOU
(COLLECTMWELY “LICENSED SOFTWARE®). BY OPENIMG THE SOFTWARE
PACKAGING, COMPLETING THE ACTIWATION PROCESS, DU‘.«'I."NLDADING,;I

{331 do not accept the terms in the license agreement

{11 accept the terms in the license agresment

6. Review the licensing information carefully; if you agree to the terms, select | accept the terms in the license
agreement.

NOTE: If you do not agree to the terms of the license agreement, select | do not accept the terms in the
license agreement. Click Cancel to terminate the installation.

7. Accepting the terms of the agreement activates the subsequent check boxes. You must select both check boxes to
continue with the installation.

NOTE: Select | am an authorized agent and/or representative of the customer/end-user and | have read
the terms and conditions stated above to continue.

8. Click Next. The Custom Setup dialog box appears.
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9.

i'..z!:1 GoldMine - InstallShield Wizard

Custom Setup

Select the program Features you wank installed.

Install ba:

Click on an icon in the list below to change how a Feature is installed,
Feature Description

(= = | Far MicrosaftE WardE
= ~ | For Microsaft® Excel®
= ~ | Far MicrosaftE QutlaokE

wour hard drive,

Ci\Program FilesiGoldrMine

Hg h GDIdMinE@ Prermium Edition Install GoldMine® Premium
= =~ | GoldMine® Plus! Edition Application Files,

This feature requires 124ME on

[

< Back. ][ Mexk = ] [

Cancel

The GoldMine Premium Edition and GoldMine Plus! options are selected for installation by default. There are three

options under the GoldMine Plus! option:
O For Microsoft Word

O For Microsoft Excel

O For Microsoft Outlook

If you do not want to install the GoldMine Plus! components, click the GoldMine Plus! icon, select This feature will not

be available from the drop-down menu, and then click Next. Alternately, can select individual GoldMine Plus!

components for exclusion during installation.

These components can be install at a later date using the Add or Remove Programs control panel in Windows, and

then selecting Change for the GoldMine entry on the list.

To install the selected GoldMine features, click Next.

NOTE: Microsoft Office must be installed prior to installing GoldMine Plus! components.

10. Click Next. The MS SQL Administrator Login dialog box appears.
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i® GoldMine Installation

M5 SOL Administrator Login

Please specify the Administrative login information for Microsaft S0L Server then : A
click "Mext" to begin installing GoldMine, ‘

Mo M3 SOL server names were found,  IF wau know which M3 S0L Server you would like to use,
please tvpe the name in below,

MS SOL Server Name: W

M5 SOL Database Marme: GoldMine

M3 SOL Administratar Username: |

M3 SOL Administrator Password: |

M350L Daktabase Cwner: |-:|I:u:u

[ ] create Unicode Database

< Back ] [ Mext = ] [ Cancel ]

O MS SQL Server Name: Type or select the computer name on your network where SQL Server is installed.

O MS SQL Database Name: GoldMine creates and installs the demo data in a SQL database called GoldMine. If you
want your database to have a different name, type it in the text box.

O MS SQL Administrative Username: The default login is sa. If your SQL Server user name is different, your SQL
administrator must provide the information.

O MS SQL Administrative Password: Enter the SQL Server administrator password.
O MS SQL Database Owner: Enter the name of the SQL Server database owner.
O Create Unicode Database: Check this option to create a Unicode Database.
NOTE: If you click Next without typing a user name and password, the Insufficient Input dialog box

appears. Click Back. If you type incorrect information and click Next, the MS SQL Login Failed dialog box
appears. Review the troubleshooting tips, then click Back.

11. Click Next to continue.

IMPORTANT: A minimum of Microsoft SQL 2005/2008 Express with Advanced Services is required
for the GoldMine database. SQL Express editions have a maximum database size:

O SQL Express 2005 = 4GB
QO SQL Express 2008 = 10 GB

12. The Ready to Install the Program dialog box appears.
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i® GoldMine Installation

Ready to Install the Program
The wizard is ready ko begin inskallation,

Click. Install ko proceed with the installation ar click Cancel b exit the wizard,

Create configuration file For unattended installation.

:\Program Files)GoldMine! SetupGoldMine gm_si.ini

+ Back ] [ Inskall ] [ Zancel

If you will be installing GoldMine on other computers sharing these same configuration settings, you can check the
Create a configuration file for unattended installation box to create a configuration file with these settings.

A GoldMine administrator can also create unattended installation scripts for various installation scenarios (see "To
Create an Unattended Installation Script" on page 35).

13. Click Install to begin the file installation.
14. If you selected any of the GoldMine Plus! options, a Question box appears.

Question

GoldMine® Plus! requires several Microsoft® Office add-ins be installed in order ko run. IF wou click Yes, any
\‘:‘,J missing components will be installed, Otherwise click Mo (GoldMine@ Plus! will nat be installed), IF vou are installing
From CD-RiOM, they are located in the supplemental Folder.

es ] [ Mo ]

15. Click Yes to install the Microsoft Office add-ins, or click No to skip installation of these add-ins and only install
GoldMine.

16. The Installing GoldMine dialog box appears.
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i GoldMine Installation

Installing GoldMine

The program is being installed,

Please wait while the Installshield Wizard installs GoldMine.

Stakus:
Yalidating install

Inskall5hield

< Back. Mexk = Cancel

17. When finished, the Installation Completed dialog box appears.

i'-,%'* GoldMine Installation

Gold¥line Installation Completed.

Goldiine has been installed successfully, Please click Finish to
reqister, license or lagin ko GoldMine,

18. Click Finish. The GoldMine License Updrade dialog box appear.
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GoldMine License Upgrade

@ Fleaze enter the new serial number below:

Serial Murber:
L] | | | - | || |
Key Code:

| | | | |

[ Fazte zenial number ]

[ Ok J [ Cancel

19. Enter the new Serial Number and Key Code and then click OK.
20. The GoldMine login screen appears.

@ GoldMine

GoldMine.

GoldMine Premium Edition
Version 9.0.2.14 March 2011

This product is licensed to:

lesat
Seral Number: E-100090-BETANR-G48VR-RKRIS-1808M
Customer |D: NOT REGISTERED

Copyright © 1985 - 2011 FrontRange Solutions Inc. Al ights reserved.

Frontianoe ?

SQLUTIONS

|l zername: Pazzword: [ aEk. ] [ Cancel ]

21. Enter your login information and click OK. The Creating Database Tables dialog box appears.
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i Creating Database Tables [z|

Goldking iz now ready to create your new database files.
To ztart the process, click ‘Finish'.

< Back ” Finizh l[ Cancel ]

22. Click Finish. GoldMine launches and starts to create the database table for the SQL database.

i Creating Database Tables [$__<|

Copying the data to the new databazes may take zome time,
depending on the gize of your databaze. Ak any time during the
process, you may stop it by clicking the 'Cancel’ buttan,

copy table IMPEXP
19% (161 / B03)

[EEsssss )

Tatal

[Eessss )

< Back Firiish

NOTE: If a message box appears with a question to overwrite existing Contact Set files, click Yes to
overwrite the files.

23. A message box appear with a question to use the new MSSQL database as the default database.

GoldMine X

\i’/ ‘four data has been successfully hosted onto the M330L database,
Y B

hould waou like to use the new MS30L databases as the default GoldMine databaser

Yes ] [ Mo

24. Click Yes to use the new database.
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NOTE: You might be required to log in again to GoldMine.

Upgrading Remote Systems

This type of upgrade is for computers working disconnected from a Server but synchronizing with the main Server to
update GoldMine information: a remote Site or an Undocked Workstation computer.

® If you are upgrading a Site, the Master installation provides the site administrator with the gmsetup.exe. For more
information, see "Installation on a Server" on page 19.

® |f updating an undocked computer, the Master installation provides the undocked computer user with the gmsetup.exe.
For more information, see "Installation on an Undocked Computer" on page 34.

® If you are upgrading the server but are not upgrading a remote system until a later date, disable the site in the GoldSync
Administration Center until it is running the same version of GoldMine as the server.

To Upgrade a Remote System
1. Upgrade the Master GoldMine site.
2. Upgrade remote computers by sending them a gmsetup.exe installation file using one of these methods:
O CD-ROM
O FTPsite
O E-mail
QO Accessible network drive

NOTE: Database upgrade and universal search installation are automatic when the user selects the Yes
option. If the user selects not to install Universal Search, it can be installed later by running GoldMine with a
special parameter: GMW /us:install (see "Installation of Universal Search" on page 16).

3. Remote users must run the installation CD or the gmsetup.exe on their computer following these upgrade instructions.

After remote users upgrade to the same version of GoldMine as the server, they can begin synchronizing again.
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Configuring

Overview

After installation, system administrators must configure GoldMine to meet the needs of the organization. Some preliminary
setup is presented in this chapter. Additional configuration steps are presented in the online Help.

Configuration Considerations

In developing a GoldMine deployment strategy, the GoldMine administrator must carefully plan how the GoldMine
database should run and determine who is going to use it.

® Creating users, user groups, security rights, and preferences including menu rights
Changing field labels
Creating user-defined fields and tabs

Setting up expanded details

Generating and modifying F2 Lookup lists

To Enhance GoldMine, Configure Other Areas:

® Automated Processes

® Reports

To Import Existing Databases Into GoldMine, Plan the Migration by Asking Yourself:
® Is it essential to keep all existing data?

® How out of date is the data?

® Are all fields in the existing database required in GoldMine?

TIP: For details on these procedures, see the Administration topics in the GoldMine online help Table of
Contents, accessed by selecting Help > Help Topics on the GoldMine menu bar.
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Placing a Custom Image in the Logon Window

To display your organization’s logo or other graphic on GoldMine’s logon screen correctly, the file must be a bitmap within a
size limit of 150 x 250 pixels.

NOTE: GM.ini is a special initialization file that stores settings that apply globally to all users running the
same installation of GoldMine.

Place the bitmap file in the root GoldMine directory. Using a text editor such as Windows Notepad, open GM.ini. Under the
[GoldMing] section, add this line:

UserLogo=<path\<filename>

For example, if you place the graphics file MyLogo.bmp in your GoldMine directory, type this statement:
UserLogo=C:\GoldMine\MyLogo.bmp

Save GM.ini, then exit the text editor. Open GoldMine to display the changed login screen.
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Installing Management Intelligence

Overview

Whether you work in support, sales, or marketing, Manager’s Console and Answer Wizard take all the information collected
from front line contacts—including call histories, open support tickets, and forecasts—and deliver that information to the
rest of the organization. These tools track and disseminate information, they actually transform the information in your
company into an asset.

® Manager’s Console: Manager’s Console provides at-a-glance summaries of the overall status of a Support Center or
sales department. It allows managers to proactively review and manage critical business issues and facilitate future
responses to recurring problems.

® Answer Wizard: Answer Wizard is a management-reporting tool for a supervisor or manager. Answer Wizard not only
provides immediate answers to the questions managers are asking, but also coaches them to understand the additional
guestions they should ask.

Installing Management Intelligence

The CD Browser initiates the installation process, allowing you to install, browse the CD, view Documentation, or exit.

Available from the Documentation browser are the ReadMe and a PDF copy of this Installation Guide. Documentation is
also available from the Help menu in most modules.

The Installation Wizard walks you through the installation process step by step. Windows and dialog boxes outline
important information, features, and directions. To navigate through the Installation Wizard, follow the directions in the
windows and dialog boxes. To cancel the installation and exit the wizard at any time, click Cancel.

To Install Management Intelligence

1. [Insert the Installation CD into your CD-ROM drive. The CD Browser opens.
2. Select Install Management Intelligence.

The Management Intelligence Installation Wizard opens.
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i'._w!,'J Management Intelligence - Installshield Wizard il

Welcome to the InstallShield Wizard for
rManagement Intelligence

&

==|' The InstallShield{R) Wizard will install Management Inteligence
B on your compuker, To continue, dlick Mext,
[ ™

[ [ [™

EEE

[ [ [ g

ar

F

El

E

[

i

WARMNIMNG: This prograr is pratecked by copyright law and
international kreaties,

[T s

Zancel |

= Bach

3. Click Next. The Readme dialog box opens.
Click Next. The License Agreement dialog box opens.

5. Review the licensing information carefully; if you agree to the terms, select | accept the terms in the license
agreement.

NOTE: If you do not agree to the terms of the license agreement, select | do not accept the terms in the
license agreement. Click Cancel to terminate the installation.

6. Accepting the terms of the agreement activates the subsequent check boxes. You must select both check boxes to
continue with the installation.

NOTE: Select | am an authorized agent and/or representative of the customer/end-user and | have read
the terms and conditions stated above to continue.

7. Click Next. The Setup Type dialog box opens.
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i Management Intelligence - InstallShield Wizard x|
Setup Type

Choose the setup bype that best suits your needs, ‘y

Please seleck a setup kype.

&l program Features will be installed, (Requires the mosk disk
space. )

[ Custom

Choose which program features you want installed and where they
will be installed, Recommended For advanced users,

Installzhield

< Back I Blexk = I Zancel

8. Select Complete.
9. Click Next. The Ready to Install the Program dialog box opens.

10. Click Install. The Installing Management Intelligence dialog box opens. When finished, the Installation Completed
dialog box opens.

11. Click Finish.

Initial Setup

Manager’s Console and Answer Wizard are installed. Next, launch the Answer Wizard to configure the data sources and
load the reports.

Establishing the ODBC

1. From the Windows Start menu, select Programs > GoldMine > Answer Wizard.

The Answer Wizard main window opens.
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M=l

Select a question to have answered and press the 'Mext' button. fidd Categary |
a Anzwer Wizard

“r[L Favorite Reports Add Fepart |

Delete |

Eename |

Eroperties |

Drezcription:

e Finish | Est | Help

2. Click Preferences.

The User Preferences dialog box opens.
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User Preferences |E|

Opticns | Manager's Console Data Source |! Goldkine Data Sl:nurces-" GoldMine User 1D and Password |

Fathz
D ata File(z]

Repart Path(z]

Add... Edit Femave + ¥

[ k. ]I Cancel ][ Help

3. Use the Options tab to set the paths to the data file and reports. Click Add. The Answer Wizard Data File dialog box
opens.

Look in: Iﬁ.-‘-‘-.nswer"-.-\fizard Feports j = IiF v

Mame | Size | Type | Madified
sWizam 159 KE DAT File 2/1/2004 6:44 PM

| | ]
File narne: I.-’-'-.nsWizgm j Open

Filez aof type: IData Files [*.dat] j Catizel |

[~ Open az read-only

4. Navigate to the AnsWizgm.dat file, located in the \GoldMine\Management Intelligence\Answer Wizard Reports
folder.

GoldMine Installation Guide Installing Management Intelligence « 71



5. Click Open. The Browse for Folder dialog box opens.

Select the Report Path that corresponds o 'AnsiWizgm. dat’

Z:\Program Filesia. . \answer \Wizard Reports

----- {:I ComPlus Applications :I
----- {:I DiscoverbET
- +-_] Firehird
{:I FrontRange Contack Center J
{:I FrontRange Solutions
"] Fullshat 6.0
El{:l GoldMine
: I -_ ] GoldMine
= {:I Management Inteligence

et Wizard Reports

6. Verify the path is correct and click OK. The User Preferences dialog box reopens with paths defined.

User Preferences |z|

Optionz I Manager's Console Data Source | .EDIdMine Data Sources | GoldMine User ID and Passward |

Faths
Drata File(z)

= q:'rngram Files\GoldMingiM anagement Intelligence'\.ﬁ.nswe;-‘#\-"izard Hepurts\.&ﬁ;‘;\}izgm. dat

£ ! 2
Repart Path(]
C:%Program FileshG oldMineh anagement Inteligence’dinzwer \Wizard Reports

Add.. Edi... Remove T ||V

k. ][ Cancel H Help

7. Click the Manager’s Console Data Source tab.

72 + Installing Management Intelligence GoldMine Installation Guide



User Preferences

|-I:I|:uti|:uns-i Manager's Consale Data Source | GoldMine Data Sowrces | GoldMine User 1D and F'asswnrlii

b anager's Conzole Drata

[ ata Source:; |r‘-’|~flﬂ':'2'n Metric Log | [ Select... ] [ Clear

D atabaze Uzer D i |

D atabaze Pazzword: | |

[ k. ][ Cancel ][ Help

8. Click Select. The Select Manager’s Console Data Source dialog box opens.

Select Manager's Console Data Source

Fleaze specify the data source to uze for Manager's Conzole:

(G5 ales_Mkig

9. Inthe drop-down list, select GMSales_Mktg.
10. Click OK. The SQL Server Login dialog box opens.

SOL Server Login

Data Source: GMSales_MEktg Ok

[ Use Truzted Connection Canicel

Login D Isa Help

Fazzwaord: I’“‘ [ ptions =

i

11. Type the Login ID and Password for SQL Server. Click OK.
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12. A dialog box opens.

' E Please enter your Sales and Marketing user ID.
[

13. Click OK. The User Preferences window reopens with the GoldMine User ID and Password tab selected.

User Preferences [$_<|

Optionz | Manager's Conzole Data Souwrce || GoldMine Data Sources | GoldMine User ID and Password |_

Pleaze enter your Galdtine Uzer ID and Passward:

Usger 1D || |

Pazzword: | |

] 4 l[ Cancel ][ Help

14. Enter your GoldMine user ID and password.

15. Click OK. The Answer Wizard main window reopens. Notice the GoldMine reports now appear in the tree.
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=
Select a question to have answered and press the "text’ button, Add Categorny |

) Answer Wizard -

[ Favorite Reports — Add Feport |

=8 'a GoldMine Answer Wizard

3 Account/Contact Information [Telete |

-2 Personal and Team Calendars

B[] Past Activities Fename |
B[] Sales Analysis

D Projects Fraperties |
B[] Other Analysis -
B[] Miscellaneous ;I

Dezcription;
YWelcome to the Goldkine Answer Wizardl Wwith the Answer Wizard, the information pou need is :I

at vour fingertips. Explare the Answer YWizard to get the reports that will help you manage vour
LI Freferences. .. |

tirme, wour zales and mozt of all, your contacts,
cBack | Fnsh | Ext | Help |

16. To define custom data sources for your GoldMine data, click Preferences, then select the GoldMine Data Sources tab.

User Preferences ['5_<|

Options | Manager's Console Data Source | Goldting Data Sources | GoldMine User ID and Password

Syztem Data
Data Source: | | [ Select... ] [ Clear

Databaze User ID: | |

[ratabaze Pazsword: | |

Gold Data
Data Source: | | [ Select... ] [ Clear

Databaze User ID: | |

D atabaze Pazsward: | |

Contact Data

Data Source: Select Clear
| | J |

Databaze User ID: | |

D atabaze Paszword: | |

[ ] 4 ][ Cancel ][ Help ]

GoldMine Installation Guide Installing Management Intelligence « 75



17. Use the fields on the GoldMine Data Sources tab to define custom data sources:

O System Data: Specifies the data source you want to use for core GoldMine system information.

O Gold Data: Specifies the data source you want to use for GoldMine calendar information.

O Contact Data: Specifies the data source you want to use for GoldMine contact information.

Click the Select button in each section, then select your data source from the drop-down menu. Enter your User ID and
password for each database selected. Click the Clear button to reset all fields for each section. When finished, click OK.

The Answer Wizard main window reopens.
18. Click Exit to close the Answer Wizard.

Displaying the ProgramData Folder

Answer Wizard initialization requires browsing to the location of the DAT and report files; however, the ProgramData folder
is a hidden folder and may be unavailable to a user using the default Windows Explorer Folder Options' settings.

To show hidden files and folders:

Select this Explorer menu action: Tools > Folder options > View tab. Then, at the Browse To dialog box, make selection to

expose folders.

Verifying the SQL Login

1. From the Windows Start menu, select Programs > GoldMine > GoldMine. The GoldMine Login opens.

2. Loginto GoldMine as the User with Master Rights.

3. From the main menu, select Tools > User’s Settings. The User’s Master File dialog box opens.

Users” Maskter File

X

Uzername Uzer's Full Mame b aster L-:nggedl k Properties |
s e i 8
MASTER Superizor Yes Ot wl

MHew

Delete

- |

Cloze

Select the local user with Master Rights.
Click Properties. The Properties dialog box opens.
Click the Access tab.

Click OK. The User’s Master File dialog box reopens.
Click Close.

L 0N U R

Ensure the SQL Logon name and SQL Password are correct (such as, sa and sa).
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Starting Manager’s Console

1. From Windows Start menu, select Programs > GoldMine > Manager’s Console. The Manager’s Console - Start Mode
dialog box opens.

Manager's Console - Start Mode

" Connect to Server Iu:s-u:h:u:-EEIEIEIsw j

Cancel

¥ Select Hew Data Source Help

Pl

Select Start as Server.
3. Click OK. The Select Manager’s Console Data Source dialog box opens.

S5elect Manager's Console Data Source

Pleaze specify the data source to usze for Manager's Conzole

GMSales Mkig “w |

OF. l[ Cancel ]

. Inthe drop-down list, select GMSales_Mktg.
5. Click OK. The SQL Server Login dialog opens.

S50QL Server Login

!

Data Source: GhSales_Mktg
[ ]Use Trusted Connection
Lagin ID: |sa | [ Help ]
Paszword: | | O ptions »

6. Enter your SQL database Login ID and Password.
Click OK. A dialog box opens.

Manager’s Console

\_‘i) Managet's Consale tablels) nok Found, Wauld vaou like ta create?

es ] [ Mo

8. Click Yes to create a new table. A dialog box opens.
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Manager's Console

\ ? ) Are you sure you wish ko create the tablels)?

L Ves ] [ Mo ]

9. Click Yes to create the table. The Manager’s Console Login screen opens

GoldMine

Managers
CONSOIE

| Pazzword: | |

[ _sekn QK

Contact File: |

10. Enter your User ID and Password.

11. Click OK. The Manager’s Console Login screen reopens.
The Manager’s Console is now ready for use.
To exit the Manager’s Console, click Cancel. To set up a metric using the Metric Indicator Wizard, click OK. The Metric
Indicator Wizard opens.

TIP: Refer the Online Help of either the GoldMine or Management Intelligence applications for
information about using the Metric Indicator and other features of the Manager’s Console.
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Installing Microsoft SQL Server

Overview

The Server setup requires that you install Microsoft SQL Server before installing GoldMine. GoldMine supports Microsoft
SQL Server 2005 SP2 and later, but Microsoft SQL 2008 is recommended and used as the example in this section. For
information about installing earlier versions, refer the documentation that came with your version.

The following instructions include installation procedures and settings pertinent to GoldMine but should not be considered

a SQL Server administrator’s guide. Only experienced SQL administrators should configure SQL Server with anything other
than the settings described in these instructions.

TIP: The Microsoft SQL Server 2008 CD included with your GoldMine Premium Edition package provides
complete installation instructions in the Microsoft online help.

Installing Microsoft SQL Server 2008

The server on which you are installing Microsoft SQL Server 2008 must have one of the following operating systems:
Windows XP with SP2 or later; Windows Vista; Windows Server 2003 Enterprise, Standard, or Data Center Edition with SP2
or later; Windows Server 2008 Enterprise, Standard, or Data Center Edition; Windows Small Business Server 2008.

NOTE: For detailed hardware and software requirements for installing SQL Server 2008, refer to http://
msdn.microsoft.com/en-us/library/ms143506.aspx.

1. Insert the Microsoft SQL Server 2008 Installation CD into the CD/DVD drive of the computer on which you are installing
SQL Server.

NOTE: The SQL Server 2008 Installation CD is set up to autorun when inserted into your CD/DVD drive. If
autorun is not enabled, select Run from the Windows Start menu on the Windows taskbar, and then type
x:\setup.exe (where x is the letter of the CD/DVD drive)

The SQL Server Installation Center opens.
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SOL Server Installation Center

Planning = Hardware and Software Requirements
Installation Yiew the hardware and software requirements,
Maintenance = Security Documentation
Tools View the security documentation,
Resources = Cnline Release Motes
Advanced ‘Wiews the latest information about the release.
Options {_ﬂf System Configuration Checker
Lr Launch a kool ko check for conditions that prevent a successful SQL
Server installation,
[ Instal Upgrade Advisar
] Upgrade Advisor analyzes any SOL Server 2005 or SQL Server 2000
components that are installed and identifies issues to fix either before
or after you upgrade to SQL Server 2003,
== Online Installation Help
Launch the online installation documentation.
= Hows ko Get Started with SOL Server 2008 Failower Clustering
Read instructions on how to get started with SQL Server 2008 Failover
clustering.
= Upgrade Documentation
- ‘Wigw the document about how ko upgrade to SQL Server 2008 from SOL
Server 2000 or SOL Server 2005,
.\E_ ~ SQLServer2008

2. From the menu list on the left, select Installation. The screen changes to display the installation options.

SQL Server Installation Center.

Planning o Mew SOL Server stand-alone installation or add features bo an existing
installation
sttty Launch a wizard toinstall S0L Server 2008 in a non-clustered
Maintenance environment or to add features to an existing SQL Server 2008
instance.
Tools
ol ¢ Mew S0L Server Failover cluster installation
Resources ]
Launch a wizard to install a single-node SQL Server 2008 Failover
Advanced clusker,
Options

nf Add node to a SQL Server Failower cluster

Launch a wizard to add a node to an existing SQL Server 2008 Failover
clusker,

ﬁ Upgrade from S0L Server 2000 or SQL Server 2005
Launch a wizard to upgrade SQL Server 2000 or SQL Server 2005 to

SGL Server 2008, Before vou upgrade, vou should run the Upgrade
Advisor ko detect patential problems.

=3 Search for product updates
Search Microsoft Update For SOL Server 2008 product updates,

Eb §5T Serverzoos

3. From the list of installation options on the right, select New SQL Server stand-alone installation. The SQL server 2008
Setup dialog box opens.
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[i=1E)

T SQL Server 2008 Setup

Setup Support Rules
Setup Suppart Rules identify problems that might occur when you install SGL Server Setup suppart files, Failures must be corrected

before Setup can continue,

Setup Support Rules Cperation completed, Passed: 6, Failed 0, ‘Warning 0. Skipped 0.

[

Show details =

Wigw detsiled report

Help

Re-run

4,

Prior to installing SQL Server Support files, the wizard runs an operation to identify problems that might occur when
installing the support files. If problems are indicated, they must be resolved before the installation process can

continue. If no problems are identified, click OK to continue. The Product Key dialog box opens.
EEX

% 50L Server 2008 Setup

Product Key

Specify the edition of SQL Server 2008 ka install,

2008, Enter the 25-character key from the Microsoft certificate of authenticity or product packaging. IF you
specify Enterprise Evaluation, the instance will be activated with a 180-day expiration, To upgrade from one
edition ta another edition, run the Edition Upgrade Wizard.

Product Key
License Terms
Setup Suppart Files

() Specify a free edition:

() Enter the product key:

« Back

Specify a free edition of SCL Server or provide a SQL Server product key to walidate this instance of SQL Server

5. The product key information should be auto-populated. Click Next. The License Terms dialog box opens.
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% 50L Server 2008 Setup

License Terms

Product Key
License Terms

Setup Suppart Files

Ta install SOL Server 2008, wou must accept the Microsoft Software License Terms.

EEX

MICROSOFT SOFTWARE LICENSE TERMS
MICROSOFT SQL SERVER 2008 WORKGROUP EDITION

These license terms are an agreement between Microsoft Corporation (or based on where you
live, one of its affiliates) and you. Please read thern. They apply to the software named
above, which includes the media on which you received it, if any, The terms also apply to any
Microsoft

s Updates,

*  supplements,

» Internet-based services, and

*  support services

for this software, unless other terms accompany those items.  If so, those terms apply.

BY USING THE SOFTWARE, YOU ACCEPT THESE TERMS. IF YOU DO NOT ACCEPT THEM,
DO NOT USE THE SOFTWARE. INSTEAD, RETURN IT TO THE RETAILER FOR A REFUND OR

R o e e e e B o e ot T e A o P T
=2 3
Copy  Print
T accept the license kerms,
l < Back ] [ Mext > ] [ Cancel I

Read the licensing agreement and check the I accept the license terms box to indicate agreement. Click Next. The
Setup Support Files dialog box opens.

% 50L Server 2008 Setup

Setup Support Files

Product Key
License Terms

Setup Support Files

lick Install to install Setup Support files. To install or update SQL Server 2008, these files are required.

The following components are required For SQL Server Setup:

Feature Mame Skatus

‘. Setup Support Files

l

[ « Back ][ Install ][ Cancel ]

7. Click Install. The operations runs to install the Setup Support Files. This may take several minutes.
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SOL Server 2008 Setup

Setup Support Rules

before Setup can continue,

Setup Support Rules
Feature Selection

Disk Space Requirements
Error and Usage Reporting
Installation Rules

Ready to Install
Installation Progress

Complete

Setup Support Rules identify problems that might occur when vou install SGL Server Setup suppart files. Failures must be corrected

Operation completed, Passed: 9, Faled 0, ‘Warning 1, Skipped 1.

[

Hide details <<

Views detailed report

Rule
@ Fusion Active Template Library (ATL)
@ Unsupported SQL Server products

@ Performance counter registry hive consistency

@ Previous CTP installation
@ Consistency validation For SCL Server registry keys
Computer domain controller

Wicrosoft .MET Application Security

Status
| passen
| passen
| passen
@ Previous releases of SQL Server 2008 Business Inteligence Develop. .. | Passed

Passed

Passed

Passed

Mot applicable

Edition WOWiE4 platFarm Passed
@ twindows PowerShell Passed
I | windows Firewal Warning
< Back. [ Next = I l Cancel ] [ Help

8. When complete, click Next. The Feature Selection dialog box opens.

SQL Server 2008 Setup

Feature Selection

clusterad.

Setup Support Rules
Feature Selection

Disk Space Requirements
Errar and Usage Reparting
Installation Rules

Ready to Install
Installation Progress

Complete

Select the Workgrowp features to install, For clustered installations, only Database Engine Services and Analysis Services can be

(E]l=)

Features:

Description:

Instance Features
D Database Engine Services
[[]5qL server Replication
[ Ful-Text Search
D Reporting Services
Shared Features
[[] Business Inteligence Development Studio
[ client: Tools Connectivity
[ client Tanls Backwards Compatibility:
[ client. Taols SDE
[[] 561 Server Books Online
D Management Tools - Basic
[]Management Tools - Complete
D S0L Client Connectivity SDE
[C] Microsaft Syne Framework
Redistributable Features

Select Al nselect Al

Shared feature directory: ir

| shared Features are used by all SCL Server
instances on a computer, They are
installed only once per computer,

[ <pack |[ mes> J[ concel ||

Help ]

9. Select the Instance Features: Database Engine Services, Full-Text Search, Client Tools Connectivity, and also the
Management Tools option (either Basic or Complete). Click Next. The Instance Configuration dialog box opens.

NOTE: If you plan on using Reporting Services with GoldMine, Reporting service must also be installed.
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SOL Server 2008 Setup

Instance Configuration

Specify the name and instance 1D For the SOL Server instance.

Setup Support Rules

Feature Selection

Instance Configuration
Disk Space Requirements
Server Configuration
Database Engine Configuration
Error and Usage Reporting
Installation Rules

Ready to Install

Installation Progress

Complete

(%) Default instance

() Mamed instance:

Instance ID: EMSSQLSERVER

Instance root directary: ‘C:\Program Files\Micrasoft SOL Server!,

S0L Server direckory: Ci\Program Files\Microsoft SQL Server\MSSOL10, M3SOLSERYER

Installed instances:

Instance Features Edition Versian Instance ID

[ <Back ][ mest> |[ concel ||

Help ]

10. Select the Default instance option and click Next. The Disk Space Requirements dialog box opens.

SQL Server 2008 Setup

Disk Space Requirements

Review the disk space summary for the SQL Server Features you selected,

Setup Support Rules

Feature Selection

Instance Configuration

Disk Space Requirements
Server Configuration
Database Engine Configuration
Errar and Usage Reparting
Installation Rules

Ready to Install

Installation Progress

Complete

Disk Usage Summary

= @ Dwiwe C; 2265 ME required, 42997 ME available

System Drive (C:\)i 1073 MB required

Shared Install Directory (C:\Program FilesiMicrosoft SQL Serverl): 719 MB required
Instance Directary (Z:\Program Files\Microsoft SQL Server): 493 MB required

[ < Back H Mext = ” Cancel ”

Help

11. Click Next. The Server

Configuration dialog box opens.
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erver 2008 Setup =]

Server Configuration

Specify the configuration.

Setup Support Rules Service Accounts cgl\at\uﬁ

Feature Selection

s i Microsaft recammends that wou use a separate account for each SOL Serwer service.

Disk Space Requirements Service Account Mame Password Startup Type
Server Configuration SOL Server Agent
Database Engine Configuration S0L Server Database Engine Automatic v

Error and Usage Reporting

Installation Rules

Ready ta Install Use the same account For all SQL Server services ]

Installation Progress

Complet;

SR e These services will be configured automatically where possible to use a low privilege account. On some
older Windows versions the user will need to specify a low privilege account, For more information, click
Help.
[ Service Account Mame Password Startup Type

Manual
SOL Server Browser MT AUTHORITYILOCAL S. .. | Disabled v
| L 1 | ‘
Use the same account for all SQL Server 2008 services

Specify & user name and password for all SOL Server service accounts.

Account Name: | VI Bravise...

Passward: | !

[ ok ] [ Cancel ] < Back, ] [ Next > I l Cancel ] [ Help ]

12. Change the SQL Server Agent Startup Type to Automatic, then click the Use the same account for all SQL Server
services button. A dialog box opens for you to select the Account Name: select NT AUTHORITY/SYSTEM. Click OK.

13. Click Next. The Database Engine Configuration dialog box opens.

% SOL Server 2008 Setup

Database Engine Configuration

Specify Database Engine authentication security mode, administrators and data directories.

Setup Support Rules Account Provisioning | Data Directories | FILESTREAM |
Feature Selection

Instance Configuration Specify the authentication mode and administrators for the Database Engine.

Disk Space Requirements #Authentication Mode

SR R () Windows authentication mode
Database Engine Configuration
Y i () Mixed Mode (SCL Server authentication and Windows authentication)
Errar and Usage Reparking

Installation Rules Built-in SQL Server system administrator account

Ready to Install Enter password: | e ‘

Installation Progress
9 Confitm password: :u i

Complete
Specify SQL Server administratars

! SQL Server administrators
| have unrestricted access to

| the Database Engine.

Add Current User ] [ Add... ] l Remove I

[ < Back H Mext = ” Cancel ” Help ]

14. Select the Mixed Mode option, then enter and confirm the password. You must also specify a SQL Server
Administrator; you can click the Add Current User button to do so.

15. Click Next. The Error and Usage Reporting dialog box opens.
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SOL Server 2008 Setup

Setup Support Rules
Feature Selection

Instance Configuration

Error and Usage Reporting

Help Microsoft improve SOL Server features and services,

Specify the information that you would like to automatically send to Microsoft ko improve Fubure releases of SOL
Server. These settings are optional, Microsoft treats this information as confidential, Microsoft may provide
updates though Microsoft Update to modify Feature usage data, These updates might be downloaded and
installed on your machine automatically, depending on your Automatic Update settings.

Disk Space Requirements

Server Configuration
5 Views the Microsoft policy For SQL Server privacy and data collection.

Database Engine Configuration

Error and Usage Reporting Read more about Microsoft Update and Automatic Update,

Installation Rules
Ready to Install

Installation Progress a Send Windows and SGL Server Error Reports to Microsoft or your corporate report server, This setting only

applies to services that run without user interaction.
Complete

O Send Feature usage data to Microsoft, Feature usage data includes information about your hardware
configuration and how you use Microsoft software and services.

[ < Back ” Next = H Cancel ” Help ]

16. If you want MSSQL Server 2008 to automatically send your error messages and usage reports to Microsoft, check the
appropriate box. Click Next. The Installation Rules dialog box opens.

SOL Server 2008 Setup

[S]i=

Installation Rules

Setup is running rules ko determing if the installation process will be blocked. For more information, click Help.

Setup Support Rules Cperation completed, Passed: 9, Failed 0, Warning 0. Skipped 2.

Feature Selection { |

Hide details <<

Server Configuration View detailed repork

Instance Configuration

Disk Space Requirements

Database Engine Configuration

Error and Usage Reporting ‘ A il IS :
Installation Rules ‘ @ Same architecture installation Passed |
Ready to Install ‘ @ | Cross language installation | Passed |
Installation Progress ‘ @ | Existing clustered or cluster-prepared instance | Passed |
iets ‘@ | Reporting Services Catalog Database File Existence | [ot applicable |
‘ @ | Reporting Services Catalog Temporary Database File Existence | [ot applicable |
‘ @.SQL Server 2005 Express tools | Passed |
‘ @ | Operating system supported For edition | Passed |
@ |Faraz Fie system [ passed [
‘ @.SQL Server 2000 Analysis Services (64-bit) install action | Passed |
‘ @ | Instance name | Passed |
‘ @ | Previous releases of Microsoft Visual Studio 2008 | Passed |
| |

[ « Back. ][ Mext > ][ Cancel ][ Help ]

17. Click Next. The Ready to Install dialog box opens.
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18.
19.
20.
21.
22,
23.
24.

% 50L Server 2008 Setup E@E|

Ready to Install

Setup Support Rules

Feature Selection

Instance Configuration

Disk Space Requirements
Server Configuration
Database Engine Configuration
Error and Usage Reporting
Installation Rules

Ready to Install

Installation Progress

Complete

Werify the SCL Server 2008 features ko be installed.

Ready toinstall QL Server 2008

= Surmmary
Edition: Workgroup
Action: Install
(= General Configuration

[zl Features
Database Engine Services
SGL Server Replication
Full-Text Search
Business Intelligence Development Studio
Client Tools Connectivity
Client Taols Backwards Compatibility
Client Toals 50K
SGL Server Books Online
Management Tools - Basic
Management: Tools - Complete
SGL Client Connectivity SDK
Micrasoft Sync Framewark.

(=} Instance configuration
Instance Mame: M3SQLSERVER.
Instance ID: MSSQLSERYER

=) Instance IDs
( P i e
Configuration file path:

C:\Program Files\Microsoft SQL Server!100iSetup BootstrapiLogh 20090225 081532} Configur ationFile.ini

[ = Back ” Install H Cancel ”

Help ]

Review the installation summary, then click Install. The Installation Progress dialog box opens.

When installation is complete, click Next. The Complete dialog box displays, advising you to restart you computer.

Click Close, then restart your computer.
Exit the SQL Server Configuration Manager.

In Windows, go to Start > Settings > Control Panel > Administrative Tools > Computer Management.

Expand Services and Applications and select Services.
Stop and restart the service SQL Server (MSSQLSERVER).

Post-Installation Configurations

Subsequent to installing SQL Server 2008 and GoldMine, you will need to open Microsoft Server SQL Management Studio
to confirm (or modify) the configuration of some database settings:

1.

© N o WU

Open the Windows Start menu and select Programs > Microsoft SQL Server 2008 > SQL Server Management

Studio.

In the left panel, click Databases to open the folder, then right-click your database, and select Properties.

In the Select a page panel, click Options.
Confirm the Recovery model field is set to Full.

NOTE: This might greatly increase the database size and transaction logs. Transaction logs should be

regulary backed up and truncated to save space.

Confirm the Compatibility level field is set to the highest level.

In the Automatic section, confirm the Auto Create Statistics is set to True.
In the Automatic section, confirm the Auto Update Statistics is set to True.
Click OK.
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Installing Microsoft SQL Server 2005

If you choose to install Microsoft SQL Server 2005, use the following procedure.
1. Insert the Microsoft SQL Server 2005 Installation CD into the CD/DVD drive of the computer on which you are installing
SQL.
NOTE: The SQL Server 2005 is not included with GoldMine 9.0.

The main window opens.
_m I _

|  SQL Server 2005 (Disc 1 of 2)
|

Prepare

Review hardware and software requirements
o / Eead the release notes
. — Install SQL Server Upgrade Advisor

l J Install
Semnver components. tools, Books Online. and
samples

Run the SQL Mative Client Installation Wizard

Other Information
Browse this CD

Visit the SQL Server website
Microsoft

SQL Server 2005 Read the SQL Server license agreement

Exit

2. Select Server components, tools, Books Online, and samples. The End User License Agreement window appears. To
install SQL Server 2005, you must accept the terms of the End User License Agreement.

3. When you have reviewed and accepted the terms, click Next. The Installing Prerequisites window opens.

™ Microsoft SQL Server 2005 Setup @

Installing Prerequisites
Installs software components required prior to instaling SQL
Server.

SQL Server Component Update will install the following components
required for SQL Server Setup:

Microsoft SQL Native Client
Microsoft SQL Server 2005 Setup Support Files

Click Install to continue,

| Install I Cancel

4. Click Install. After the software prerequisites are installed, click Next. The Welcome window opens.
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&' Microsoft SQL Server 2005 Setup

>

3

Welcome to the Microsoft SQL
Server Installation Wizard

Setup will help you install, modify or remove Microsoft
SOL Server. Ta continue, click Next.

Y

| Mext > I

Cancel

5. Click Next. The System Configuration Check window opens.

& Microsoft SQL Server 2005 Setup

X)

System Configuration Check
Wait while the system is checked for potential installation
problems.
|
- 14 Total 0 Emor
@ Success 14 Success 0 Warming
Details:
I Action | Status Message ~
@ IS Feature Reguirement Success
@ Pending Reboot Requirerent Success
@ Pefomance Monitor Counter Require...  Success
@ Default Installation Path Pemmission Re..  Success
@ Intemet Explorer Requirernent Success
& COM Plus Catalog Requirement Success
@ ASP MetVersion Registration Require..,  Success
@ Minimum MDAC Yersion Requirement Success
v
Fitet w | I Beportt = ‘
wo |

6. When the system configuration check is complete, click Next. The Registration Information window opens.
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ii& Microsoft SQL Server 2005 Setup

Registration Information
The Following information will personalize your installation,

The Mame field must be filled in prior ko proceeding, The Company field is optional,

MName:
[Milo Minderbinder

Comparny:
|M & M Enterprises

i ]] [ Cancel ]

7. Click Next. The Feature Selection window opens.

8. Inthe Feature Selection window, select SQL Server Database Services and Workstation components, Books Online

and development tools, then click Next. The Instance Name window opens.

|§ Microsoft SQL Server 2005 Setup &]

Instance Name

You can install a default instance or vou can specify a named
insktance.

Provide a name For the instance, For & default installation, click Default instance and click
Next, To upgrade an existing default instance, click Default instance. To upgrade an existing
named instance select Named instance and specify the instance name.

(%) Default instance

() Mamed instance

To view a list of existing instances and components dick on Installed instances.

I Installed instances I

[ < Back ] [ Mesxck = ] [ Cancel l

9. Leave Default selected. Click Next. The Service Account dialog box opens.
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i& Microsoft SQL Server 2005 Setup

Service Account
Service accounts define which accounts to log in.

[ customize for each service account

() Use the built-in System account |Lu:u:a| system w

(") Use a domain user account

Start services at the end of setup
SQL Server
[]s6L Server Agent
[]s0L Browser

[ < Back ] [ Mext= | [ Cancel ]

10. Select Use the built-in system account > Local System. Under Start services at the end of setup, check SQL Server.
11. Click Next. The Authentication Mode dialog box opens.

i& Microsoft SQL Server 2005 Setup

Authentication Mode

The authentication mode specifies the security used when
connecting to SQL Server,

Select the authentication mode to use for this installation.

() Windows Authentication Mode

(%) Mixed Mode (Windows Authentication and SQL Server Authentication)

Specify the sa logon password below:

Enter password:

Confirm password:

[ < Back ] I Next = ] [ Cancel l

12. Select Mixed Mode and enter an sa logon password. Click Next. The Collation Settings window opens.
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i& Microsoft SQL Server 2005 Setup

Collation Settings
Collation settings define the sorting behavior for your server.

Collation settings for service: SQL Server

() Collation designator and sort order:

(3) 0L collations {used for compatibility with previous versions of SQL Server)

Binary order based on code point comparisan, for use with the 850 (Multilingual| A
Strict compatibility with version 1.x case-insensitive databases, for use with the
Dictionary order, case-sensitive, for use with 1252 Character Set.

Dictionary order, case-nsensitive, for use with 1252 Character Set.
Nirtinnary arder  racs-nzancitive nnnercaee nreferance frr nes with 1762 0k

< | *

£

[ < Back ] I Next = ] [ Cancel l

13. From the SQL collations, choose the default. The Error and Usage Report Settings window opens.

i& Microsoft SQL Server 2005 Setup

Error and Usage Report Settings

Help Microsoft improve some of the SQL Server 2005 components
and services.

Automatically send Error reports for SQL Server 2005 to Microsoft or your corporate error

0 reporting server. Error reports incude information regarding the condition of SQL Server
2005 when an error occurred, your hardware configuration and other data. Error reports
may unintentionally indude personal informatian, which will not be used by Microsoft.

Automatically send Feature Usage data for SQL Server 2005 to Microsoft. Usage data
includes anonymous information about your hardware configuration and how you use our
software and services.

Far more information on the error reporting feature and the type of information sent, didk
Help.

[ < Back ] I Next = ] [ Cancel l

14. If you want MSSQL Server 2005 to automatically send your error messages and usage reports to Microsoft, check the
appropriate box. Click Next. The Ready to Install window opens.

15. Click Install to proceed with the installation. The Setup Progress window opens.
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P Microsoft SQL Server 2005 Setup

Setup Progress

The selected components are being configured

Product Status
(D msxMLe Setup finished
{2 S0L Setup Support Files Setup finished
() 50L Native Client Setup finished
@SQL Y53 Writer Setup finished
@owcii Setup finished
@SQL Server Backward-Compatibility Files  Setup finished
@SOL Server Database Services Setup finished

16. When the installer completes the setup process, click Next. The Completing Microsoft SQL Server 2005 Setup window
opens.

™ Microsoft SOL Server 2005 Setup

Completing Micosoft SQL Server 2005 Setup
Setup has finished configuration of Microsoft SQL Server 2005

Refer to the setup error logs for information describing any failure(s) that ecourred during
setup. Click Finish to exit the installation wizard.

Summary Log
To minimize the server surface area of SQL Server 2005, some features and services are

disabled by default for new installations. To configure the surface area of SQL Server, use the

Surface Area Configuration tool.

Analysis Services -~

s If Analysis Services was upgraded from SCL Server 2000, all cubes,
dimensions, and mining models must be reprocessed using SOL Server
Management Studio.

Reporting Services

*»  The Reporting Services installation options you specified in Setup
determine whether further configuration is required befare you can
access the report server. [f you installed the default configuration, the

report server can be used immediately. If you installed just the program
Flan vmis mmiint rim thn Damarbina Qanncnn Manficir—atinm taal ta damlao Hha

17. Click Finish to exit the installation wizard.

hd

18. Exit the SQL Server Configuration Manager.

19. Open the Windows Start menu and select Settings > Control Panel > Administrative Tools > Computer Management.
20. Expand Services and Applications and select Services.

21. Stop and restart the service SQL Server (MSSQLSERVER).
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Troubleshooting

If you receive an error message such as MSSQL Login Failed during the installation of GoldMine, check the following:
® |s the SQL server running? If not, start SQL Server.

Open the MSSQL Enterprise Manager and find SQL Server Enterprise Manager. Expand the servers until you see your
server name. Right-click your server name and select Start in the local menu.

® s the SQL administrative name and password you typed when installing GoldMine different from the name and
password in SQL? Are you using sa with no password, or did you change the password in SQL?
Open the SQL Server Enterprise Manager. Expand Microsoft SQL Server and then expand SQL Server Groups. Right-click
your server name and select Edit SQL Server Registration properties. Verify the login name and password.

°

When you installed SQL, did you select Mixed Mode for the authentication mode?

If you do not know, go to the server name in the MSSQL Enterprise Manager. Expand Microsoft SQL Server and then

expand SQL Server Groups. Right-click your server name and select Properties. Select the Security tab. Select SQL
Server and Windows. Stop and restart SQL Server. The installation continues.
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Migrating Large Databases

Overview

If you are upgrading from a previous version of GoldMine to version 9.0 and have a large Microsoft SQL Server database
(5GB of data or more), we recommend you consider the following steps before proceeding with the upgrade. Certain
computers (limited computing power) require manual steps to upgrade the database successfully.

NOTE: These steps do not apply to Firebird databases.

Database Preparation

Back Up Your Database

This is especially important prior to migration. Also, a power failure or any unpredicted interruption may corrupt data.
Invaluable data can be restored from the backup.

Truncate the Transaction Log

For SQL 2005

1. From Start, select Microsoft SQL Server > SQL Server Management Studio.
2. After logging on to SQL Server, click the New Query toolbar button (or select File > New > Query with Current
Connection).
3. Run:
backup log database_name with truncate_only
dbcc SHRINKDATABASE(database_name, TRUNCATEONLY)
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For SQL 2008

1.
2.

From Start, select Microsoft SQL Server > SQL Server Management Studio.

After logging on to SQL Server, click the New Query toolbar button (or select File > New > Query with Current
Connection).

Run:
Alter Database dbname Set Recovery Simple
Alter Database dbname Set Recovery Full
Purge the syslog table from your current GoldMine version. Ensure you have backed up your database prior to purging.

O To purge logs, select Tools > Logs > GoldMine Logs. The System Logs dialog box appears. Select either Process
Monitor Logs, Maintenance Logs, or Error Logs. Right-click and select Purge Logs.

QO Select the check boxes for Process Monitor, Maintenance, and Error logs. Accept the default date (1 month) or
adjust to extend. If you require more logs, revise according to the GoldMine Online Help or the GoldMine
Administrator Guide.
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Converting dBASE Databases to MSSQL

Overview

To convert your dBASE database to MSSQL for use with GoldMine:
® |[nstall GoldMine normally and create a new database. Do not install demo data.

® Use the Databases Wizard in GoldMine to import your dBASE database.

TIP: Refer to the topic “Using the Databases Wizard” in GoldMine Online Help for details on using the
wizard.

Assuming your data contains English language records only, with no special characters, such as Euro symbols, accented
characters, or Cyrillic letters, there will be no encoding conversion issues when importing your database into GoldMine.

If your database does contain special characters, as noted above, you will need to determine what type of coding is used in
your DBF files in order to correctly convert all characters and symbols. The coding will be one of the following:

OEM: Legacy encoding used by Microsoft DOS
ANSI: Encoding used by Microsoft Windows

The process of determining which type of encoding was used in your original DBF file may require a trial and error
approach. Be sure that you have created complete back-ups, both for safety, and to allow you to roll back to a pre-import
version of the database in order to verify that all special characters and symbols are properly converted.
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Resources

Additional Documentation

In addition to this guide, the following resources are available to provide you with information about GoldMine:

® Online Help - Accessed by clicking the Help menu option in GoldMine, online help provides topic overviews and step-by-
step instructions to walk you through basic tasks, in addition to a comprehensive table of contents, index, and search
function.

NOTE: Guides are available in PDF format from the Installation kit for maintenance customers at http://
www.frontrange.com/support .

® Training Courses - Information regarding training courses for FrontRange Solutions family of products can be found at:

http://frontrange.learn.com

Contact Us

Support Site

FrontRange Solutions can answer your technical support questions about HEAT, FRS Foundation, GoldMine, and other
FrontRange product families. Visit:

http://www.frontrange.com/support

Contact Information

FrontRange Solutions Worldwide Headquarters
5675 Gibraltar Drive

Pleasanton, CA 94588 USA

TEL: 800.776.7889 and +1 925.398.1800

If calling from Canada, dial: 1.888.603.3270

Offices are also located in Latin America, Asia Pacific, Europe, South Africa, and the Middle East. For international contact
information, go to the FrontRange Solutions Web site, click the Contact link at the top of the page, then select your region.
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