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Copyright

Copyright © 2006 FrontRange Solutions USA Inc. All Rights Reserved. GoldMine, HEAT and
other FrontRange Solutions products, brands and trademarks are property of FrontRange
Solutions USA Inc. and/or its affiliates in the United States and/or other countries. Other
products, brands and trademarks are property of their respective owners/companies.

USE OF THE SOFTWARE DESCRIBED IN THIS PAPER AND ITS RELATED USER
DOCUMENTATION ARE SUBJECT TO THE TERMS AND CONDITIONS OF THE
APPLICABLE END-USER LICENSE AGREEMENT (EULA).

The information contained in this document is provided “as is” without warranty of
any kind. To the maximum extent permitted by applicable law, FrontRange Solutions
disclaims all warranties, either express or implied, including the warranties for
merchantability and fitness for a particular purpose; and in no event shall FrontRange
Solutions or its suppliers be liable for any damages whatsoever including direct,
indirect, incidental, consequential, loss of business profits or special damages, even if
advised of the possibility of such damages.
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Introduction

This document is written to assist with the installation of Microsoft® SQL Server 2005
Express. The intended use is for an Undocked user copy of GoldMine Corporate Edition®
version 7.0 or higher for use as a stand alone copy of GoldMine® or to synchronize with the
GoldMine master server.

The primary master GoldMine Corporate Edition 7.x server is intended to be installed with a full
copy of Microsoft SQL Server 2000 or Microsoft SQL Server 2005.

Only those configuration settings that need to be changed during the installation of Microsoft
SQL Server 2005 Express so that it will work as intended with GoldMine Corporate Edition 7.x
are provided in this document.

These instructions are provided as-is and not supported by FrontRange Solutions Support
Services. For questions or technical assistance installing Microsoft SQL Server 2005 Express
please contact Microsoft Support or your solutions partner.

FrontRange Solutions does not provide media for Microsoft SQL Server 2005 Express or
Microsoft® SQL Server Management Studio Express. To obtain a copy of the installer for
these applications please visit http://www.microsoft.com/sql/ and access the file downloads area.
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System Requirements

Prerequisite software

Microsoft .NET Framework 2.0

Microsoft Data Access Components (MDAC) 2.8 SP1 or later.
Microsoft Internet Explorer 6.0 SP1 or later

RAM
Minimum: 256 MB
Recommended: 512 MB or higher

Hard Disk space
600 MB free space (for installed application, does not include space for the actual database)

Processor
Recommend P4 or other that is 1 GHz or higher

Operating System

Windows Server 2003 SP1

Windows Small Business Server 2003 Standard Edition SP1
Windows XP Professional SP2

Windows XP Home Edition SP2

Windows XP Media Edition SP2

Windows 2000 Professional Edition SP4

For additional system requirement please visit Microsoft website.
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Installing Microsoft® SQL Server 2005 Express Edition

During the installation you will need to make selections other then the default settings on the
setup screens. Failure to select the correct options will prevent GoldMine Corporate Edition 7.x
from connecting to Microsoft SQL Server 2005 Express.

NOTE: These instructions are provided as-is and not supported by FrontRange Solutions Support
Services. For questions or technical assistance please contact Microsoft Support for technical
assistance.

1. To initiate install run SQLEXPR.EXE file.
2. The End User License Agreement appears. Please read all license terms. Once you
accept the license terms the Next button is available.

P Microsoft SQL Server 2005 Setup El

End User License Agreement

HICROSOFT SOFTWARE LICEHNSE TEERMS ﬂ
MICREOSOFT S0OL SERVER 2005 EXPEESS EDITION
These license terms are an agresneht betweesn
Hicro=oft Corporaticon (or based on whers wou
live, one of i1t= affiliates) and you. FPlea=e
read them. Thevy apply to the software named
above, which includes the media on which wou
received 1t, 1f any. The term= al=o apply to any
Hicro=oft

* updates=s.

* =upplements,

# TInternset-baszed services. and

* =upport =ervices

5 ) =

IV i accept the licensing terms and conditions

/7

Fririt | Mest > | Cancel |
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3. Install Prerequisites window appears. Click Install to begin installation.

P Microsoft SQL Server 2005 Setup El

Installing Prerequisites

[hztallz zoftware companents required prior ta instaling SGL
Server.

SOL Server Component Update will install the following cormponents ﬂ
required for SOL Server Setup:

Microsoft SOL Mative Client
Microsoft SOL Server 2005 Setup Support Files

Click Install to continue,

4. Once prerequisite components have installed select Next.
5. System Configuration Check will run followed by the Welcome to Microsoft SQL
Server Installation Wizard. Select Next.
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Microsoft SQL Server 2005 Setup

System Configuration Check
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]'c.E! Microsoft SOL Server 2005 Setup ) EI

»  Woelcome to the Microsoft SCL
Server Installation Wizard

Setup will help you ingtall, modify or remove kicrozoft
SOL Server. To continue, click Mest.
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all status of “Success” and select Next.

6. System Configuration Check window will appear and run an audit. Verify you received

x
System Configuration Check
Wait while the spstem iz checked for patential ingtallation
problems.
=
12 Total 0 Error
@ Success 12 Success 0 W aming
Details:
_I Action Stahuz Mezzage I;I
%@ S0L Server Ediion Operating System ... Success
% Minimum Hardware Requirement Success
i@ Pending Beboot Bequirement Success
i@ Default Installation Path Permizsion Re...  Success
@ Intermet Explorer Bequirement Success
i@ COM Plus Catalog R equirerient Success
% ASP.MetVerzion Registration Fequire...  Success
@ Minirum MDA Version Requirement Success
-
Filter - | Stop Beport v(g>

Help |
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7. SQL Server Installation window will continue with install.
-_| Microsoft SQL Server 2005 Express Edition Setup

Microsoft SOL Server Installation
Setup is preparing to continue with the installation,
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8. Registration Information window appears. Enter registration information accordingly
and select Next.

i Microsoft SQL Server 2005 Express Edition Setup x|

Registration Information
The Following information will personalize wour installation,

The Mame Figld must be filled in prior to proceeding, The Company Field is optional,

Company:

FRS

| Hide advanced configuration options

@
Help | = Back | Mexk = I Cancel |

9. Microsoft SQL Server Feature Selection window appears. Expand Database Services
and verify Data Files and Shared Tools are selected to install.
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10. Expand Client Components and select Connectivity Components so they will also
install. Select Next.
i:_‘,l‘l Microsoft SQL Server 2005 Express Edition Setup El

Feature Selection
Select the program Features wou wank installed,

Click am icon in the Following lisk to change how a Feature is installed,

- /9\ —Feature descripkion
= Database Serw:e%\/

_ Installs components for communication
Data Files bebween clients and servers, including
Replication k libraries for ODEC and CLE

- Shared Taoals 10
==l = | Client Components

i Conneckivity Components
- ¥ - | Sofftware Developrent Kt

This Feature requires 21 ME on your
hard drive.

—Installation path

BrEOWSE—

|
osf 10 )|
Help | < Back | Mexk = I Cancel |

11. Authentication Mode window appears. Change the default setting from Windows
Authentication Mode to Mixed Mode.
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12. Set the password for the SQL user “sa” and select Next.
i'-,% Microsoft SQL Server 2005 Express Edition Setup 5[

Authentication Mode

The authentication mode specifies the security used when
connecting to S0L Server,

Select the authentication mode to use For this installation.

@ " Windows Authentication Mode

' Mixed Mode {Windows Authentication and SGL Server Authentication’

Specify the sa logon passw

Enter password:

I******

Confirm passwords

I******

Help | < Back.

Cancel
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13. Error Usage and Report Settings window appears. Select option as you wish. None of
these options impact the GoldMine application. Select Next.
i Microsoft SQL Server 2005 Express Edition Setup x|

Error and Usage Report Settings

Help Microsaft improve some af the SOL Server 2005 components
and services,

fuitornatically send Errar reports Far SOL Server 2005 ko Micrasoft or yaur corparate
Error reporking server, Error reporks include information regarding the condition of SOL

[ Berver 2005 when an errar occurred, your hardware configuration and other data, Error
reparts may uninkentionally include personal infarmation, which will nat be used by {
Microsoft,

Automatically send Feature Usage data For SOL Server 2005 to Microsoft. Usage data
[ includes anonymous information about your hardware configuration and how you use our
software and services,

By installing Microsoft SQL Server 2005, SOL Server and its components will be configured ko
automatically send Fatal service error reports to Microsoft or a Corporate Error Reporking
Server, Microsoft uses error reports bo improve S0L Server Functionality, and treats all
information as confidential,

Help | < Back | Mexk = I Cancel |
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14. Ready to Install window appears. Select Install.

i'._%! Microsoft SQL Server 2005 Express Edition Setup ﬂ

Ready to Install
Setup is ready to begin installation.

il

Setup has enough information to skart copying the program files. To proceed, click Install. To
change any of wour installakion settings, click Back, To exit setup, click Cancel,

|irhe following components will be installed:

. SOL Server Database Services
{Datsbase Services)

. Client Components

{Connectivity Components)

7

Help | < Back. | Inskall I Cancel
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15. Install Setup Progress window appears. When setup process finishes select Next.

P Microsoft SOL Server 2005 Setup X|

Setup Progress

The selected components are being configured

Product | Stakus

(P MS=MLE Setup finished
@SOL Setup Support Files Setup finished
(9 50L Native Client Setup finished
(9 50L Y55 Writer Setup finished
@50L Server Database Services Setup finished
@Wurkstatinn Components, Books Onlin...  Setup finished

< Back ....... mExt}} ........ Carcel
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16. Select Finish to complete install of Microsoft SQL 2005 Server Express.
x

Completing Microsoft SQL Server 2005 Setup
Setup has Finished configuration of Microsoft SOL Server 2005

Refer ko the setup error lags For information describing aney Failureds) that ocourred during
setup, Click Finish to exit the installation wizard,

Surnmary Log

To minimize the server surface area of S0L Server 2005, some features and services are
disabled by defaulk For new installations. To configure the surface area of SOL Server, use the

Surface Area Configuration ool

Analysis Services -
«  |fAnalvziz Services wasz upgraded from S0L Server 2000, all cubes,

dimenzions, and mining models must be reproceszed uzing S0L Server
hdanagerment Studia.

Reporting Services
*  The Reporing Services installation aptionz vou specified in Setup
determine whether further configuration iz required before vou can

access the report server. If vou installed the default configuration, the 16
report server can be used immediately. [f vou installed justthe program -
F 4 IPEAPPEPRRCIMIEY: SEPTINTN | SN RENUROT VS m RIS L FERPR SRR ST S [ PR [ P ) I

7/
Einish |
17. In Windows select Start>>Programs>>Microsoft SOQL Server 2005>>Configuration
Tools and run SQL Server Configuration Manager.

18. SQL Server Configuration Manager appears. Expand SQL Server 2005 Network
Configuration.

19. Select Protocols for SQLEXPRESS.

Page 18



20. Under Protocol name column Right-click on TCP/IP protocol and Enable.

2",’ S0QL Server Configuration Manager

File  Action \jew Help

=10l x|

N S0L Serwver 2005 Services

0L Server 2005 Mebwork Configuration
== Protocols for SOLEXPRESS

El SOL Mative Client Configuration

: EL_ Client Protocols
B pliases

& = | F| BE
& 50 Server Configuration Manager (Local) Pratocal Mame | Skatus
%~ Shared Memary Enabled

W Mamed Fipes Disabled
g TCP/IP Disabled
Wi Disabled

21. You will get pop-up message box. Select OK.

L]
- | J any changes made will be saved; howewver, they will not take effect until the service is stopped and restarted.
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22. Right-click on Named Pipes protocol and Enable.

2",’ S0L server Configuration Manager

File  Action \jew Help

=10l x|

&= | BE| 2

@ S0l Server Configuration Manager (Local)

e H S0 Server 2005 Services

El E 0L Server 2005 Mebwork Configuration
----- = Protocals for SQLEXPRESS

El ! SQL Mative lient Configuration

B Client Protocols
b Aliases

Protocol MName

| Skatus

%~ Shared Memary
" amed Pipes
T TCRIIP
VI

Enabled
Disabled
Disabled
Disabled

23. You will get pop-up message box. Select OK.

- | J any changes made will be saved; howewver, they will not take effect until the service is stopped and restarted.

24. Close SQL Server Configuration Manager.

25. In Windows go to Start>>Settings>>Control Panel>>Administrative Tools and launch

Computer Management.

26. Expand Services and Applications and select Services.
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27. Locate and Right-click on service SQL Server (SQLEXPRESS) and select Restart.

E Computer Managemenkt

Q File  Action Miew Window  Help

=10l x|

=181

43"’|||@| R Il m

)

Q Computer Management {Local) 4, Gervices
Elﬁ& Swskem Tools !

Mame £

| Do

% Removable Starage

M

%Resultant Set of Policy Provider  Er
%Rnuting and Remote Access Er

% Secondary Logon Er
%SEcurity Accounts Manager Tt
% Server A
% Shell Hardware Detection Pr

% Smark Card

%Special Administration Consale, ..

%SQL Server Ackive Direckory H... ErJ

% S3L Server Browser
884501 Server Y33 Writer

%System Ewent Matification

% Task Scheduler

ﬁ T mTO AL~ R T s el

1 {gg] Event Viewer SQL Server (SQLEXPRESS)
[#-g-] Shared Folders
% Local Users and Groups Stop the service
| Performance Logs and Alert: | Pause the service
Lo B Device Manager Restart the service
[—:I@ Skarage
¥ =3 Removable Starage Description:
& Disk Defragmenter Provides storage, process
= Disk Management controlled access of data
I'_—'I--@ Services and Spplications transaction processing.
= Telephony
% SErvices
- wMI Control
% S0L Server Configuration M.
- Indexing Service
1] | N Extended A Standard /
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Installing Microsoft® SQL Server Management Studio Express

The installation of Microsoft® SQL Server Management Studio Express is optional;
FrontRange Solutions Support Services does recommend you install this product to allow for
ease of maintaining and creating backups of your SQL database.

These instructions are provided as-is and not supported by FrontRange Solutions Support
Services. For questions or technical assistance installing or using Microsoft SQL Server
Management Studio Express please contact Microsoft Support or your solutions partner.

FrontRange Solutions does not provide media for SQL Server Management Studio Express. To
obtain a copy of the installer for these applications please visit http://www.microsoft.com/sql/
and access the file downloads area.

Download and run installer file SQLServer2005_SSMSEE.msi.
Welcome to the Install Wizard for Microsoft SQL Server Management Studio
Express window appears, select Next.

r@ Microsoft SQL Server Managenment 5tudiu'EupFe'5s-'5E€_ _EI

N —

- Welcome to the Install Wizard for Microsoft
S0L Server Management Studio Express

Setup helps vou install, modify or remowve Microsoft S0L Server
Management Studio Express, To continue, click Mext,

WARMNIMNG: This program is protected by copwright lavwe and
international treaties,

= Hack Mexk = Cancel
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3. Microsoft Software License Terms window appears. Read and accept license terms to
make the Next button available. Select Next.

i'él‘ Microsoft SQL Server Management Studio Express Setup 5[

License Agreement

Please read the following license agreement carefully,

MICROSCFT 3OFTWARE LICENSE TERMS ﬂ
MICROSCOFT 30QL 3ERVEER Z005 MAWNAGEMENT 3TUDIC EXPRE3S

These license terms are an agreemwent hetween Microsoft
Corporation (or based on where yvou live, one of its
affiliates) and you. Please read them. They apply to

the software named abhove, which includes the media on
which vyvou received it, 1if anv. The terms also apply to
any Microsoft LI

¥ T accept the kerms in the license agreement:

™ I do not accept the berms in the license agreement: ﬂ
3

N

< Back || Mext = I Cancel |

4. Registration Information window appears. Enter appropriate registration information

and select Next.

i'él‘ Microsoft SQL Server Management Studio Express Setup El

Registration Information

The Following information will personalize vour installation,

Enter wour name and the name of vour organization in the Fields below.

Mame:

Campany:
FRS

< Back || Mext = I Cancel

Page 23



5. Feature Selection window appears. Verify directory that Management Studio Express
will install to and select Next.

i'él‘ Microsoft SQL Server Management Studio Express Setup 5[

Feature Selection

Select the program features wou wank installed,

Click. an icon in the following list b change how a feature is installed,

—Feature description

Installs interactive
management kools for running
SOL Server, including SCL
Server Management Studio
Express.

~Installation path

C:Program Files\Microsoft S0L Server),

< Back || Mext = I Cancel |

6. Ready to Install Program window appears. Select Install.

i'é'a Microsoft SL Server Management Studio Express Setup 5'

Ready to Install the Program

Setup is ready ko beqin inskallation,

Click Install ko begin the installation,

If wou wank to review or change any of your installation settings, click Back. Click Cancel to
exit Setup.

yo

< Back Install Cancel
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7. Once install is complete select Finish.

1 Microsoft SQL Server Management Studio Express Setup
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