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CRM Switch!
versus

GoldMine’s ACT! Data Import

Many people ask, “Why should I buy CRM Switch! when GoldMine already has a built-in ACT! import?” As such we have listed a feature-for-feature comparison to help you make your decision.  Additionally, we have attached screen shots showing samples of how the data is imported using the GoldMine ACT! import versus CRM Switch!.  Lastly, ACT! 6.0 no longer support dynamic data exchange (DDE).  This is the technology that GoldMine’s built in ACT! import is built on.  What this simply means is that beyond name, address and phone number information, GoldMine’s built in ACT! import will NOT work.

You have made the right choice to go with GoldMine.  Now get off to the right start by importing  ALL your data from ACT! into all the right places in GoldMine.  

Import Description

     CRM Switch!

    GoldMine’s ACT! import

	Speed
	FAST.  Uses ACT!’s API to extract all the data and uses GoldMine’s API to quickly import all ACT! data into GoldMine.  Imports thousands of records in minutes.
	Uses DDE (dynamic data exchange) to import your data into GoldMine.  Can take up to 1 minute per record.  For databases with about 2,000 records it could take up to 33 HOURS !

	History Records
	Imports all History to the History tab in GoldMine – where it should be (see displays 1 and 2)
	Imports partial history into GoldMine’s History tab.  All notes associated with the history are in the Notes tab. In order to view detailed history notes, you have to go between GoldMine’s History tab and the Notes tab to see all the history (see displays 2 and 3)

	History Records - Dates
	All history is properly dated to when the history activity happened.  Meaning if an ACT! history record was on 5/1/02 – it shows in GoldMine’s history tab as being completed on 5/1/02  (see display 1)
	All history is imported with the date of the import.  If you did the import today, all the history would have today’s date in GoldMine’s history tab – EVEN if the activity occurred 5 months ago (see display 3).



	History - Users
	You control which ACT! users are mapped to which GoldMine users for all data being imported.
	Either uses first word (up to 8 characters) of ACT! user or logged in user when performing conversion.

	Completed Sales
	Brings in as a completed sale to the history tab.
	Brings in the completed sales as other actions.

	ACT! Groups
	YES – including subgroups
	NO

	Pending/Forecasted Sales
	Brings them in as either a forecasted sale or opportunity – your choice (see displays 5 and 6).
	Does not import

	Users’ Calendars
	You control which ACT! users are mapped to which GoldMine users for all data being imported.
	Either uses first word (up to 8 characters) of ACT! user or logged in user when performing conversion.

	User’s Pending Activities
	All pending calendar activity is imported with the date the activity is scheduled for.  If it is scheduled for 9/1/02, it will be on the calendar of the user you mapped for 9/1/02 (see display 5)
	All pending calendar activity is imported with the date of the import.  Meaning that if you completed the import on today and your pending activity is scheduled for 9/1/02, it will have today’s date EVEN if the activity is scheduled 3 months into the future (see display 7).

	User-defined fields
	Every User-defined field in ACT! can be mapped to user defined fields you have created in GoldMine.  
	Only standard 10 ACT! user- defined fields.

	Advanced field mapping
	YES – Map any ACT! contact field into GoldMine as a primary field, user-defined field, additional contact or detail.
	NO

	Linked document mapping
	YES
	NO

	Full data extract
	Yes – Extracts ALL ACT! data into Microsoft Access data tables if you wish to complete a custom import into GoldMine or any other database.
	NO

	Eliminate ACT! History logs entries on import.
	YES
	NO


There’s no better way to convert your ACT! Data to GoldMine data!

If you are thinking about GoldBox to complete your import, know that it will NOT bring in all your data.  Additionally, GoldBox themselves recommends CRM Switch! for ACT! imports instead of their product.  Although GoldBox, another GoldMine database utility, contains the best generic Import and Update into GoldMine data tables, it does not handle conversion from the ACT! Contact Manager into GoldMine. CRM Switch! is very highly recommended.
Your data is your company’s lifeblood.  Without it, you might as well close up shop.  You are upgrading to GoldMine because you want to better maintain your relationships with customers and prospects and to better market your company’s products and services.  

Why not start off your GoldMine implementation with all your data in all the proper places?  Think about it, isn’t your business worth it?

CRM Switch! - The BEST ACT! database conversion and import utility available.
CRM Switch! is a registered trademark of Innovative Marketing Associates, Inc.  ACT! is a registered trademark of BEST Software, formerly Sage, PLC.  GoldMine is a registered trademark of FrontRange Solutions, Inc.  Microsoft Access is a registered trademark of Microsoft Corporation 
Price:    $275.00*

*The cost is per ACT! conversion project, which may include up to 5 ACT! database conversions per company.  The usage is licenses for 30 days to give you time to complete your conversion. 

Display 1

CRM Switch! History Import

Everything is imported to the history tab and correctly dated with the actual date of the history activity
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Display 2

CRM Switch! History Import
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Display 3

GoldMine History Import

Imports all history with the date of the import
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Display 4

GoldMine History Import

Imports history notes to the notes tab - forcing the user to go between tabs for all old data.
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Display 5

CRM Switch! Pending / Calendar Import

Everything is imported to the pending tab and correctly dated with the actual date of the pending activity

[image: image5.png]EEETE—— . -loix
Company: Little Comer Sweets Phanel: (8135556281 Ext:
Contact: Beth Munin Phone2: (813)555-6234 Ext:
e

T S I N ) e T )

L] il

Activiy_| Date. [Time [User  [Code [Reference
cal Jan3.00 | 11005 | CHUFFMAN et the order =
Cal Jan 24,00 CHUFFMAN Follow up on ssle





Display 6

CRM Switch! Pending / Calendar Import

Forecasted sale with all the detail
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Display 7

GoldMine Pending / Calendar Import

Imports all pending / calendar activity to the pending tab with the date of the import – NOT the date of the pending activity.
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