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View Other Database Fields From GoldMine

WITH GOLDBOX CUSTOM VIEWS

This feature offers you a new way to use GoldMine.  It is considered one of the most dramatic innovations to hit the GoldMine product in years.

Any user can access any number of pre-built Custom Views, available at the click of a menu option or toolbar in GoldMine.

What can be viewed?

Any table on your system that can be referenced with a BDE alias can be viewed.  This includes all GoldMine tables, any dBase or Paradox table, any MSSQL table, and other tables.  Any table upon which you can setup a BDE alias, and that can be queried with basic SQL commands, can be displayed in a custom view screen.

The View is always dynamic - always current.  This is because the View is populated with a Query command, on the fly.  You are assured that the data being viewed is completely up to date.  This improves upon a situation you may now have, where, once a night or once a week, you import Invoices, for example, into Detail records in GoldMine, ONLY so they can be viewed by all network GoldMine users.  With the Custom View logic, you can see the Invoices live - without Attach processing, TLog creation and duplication of data.

A few examples for usage:

· View Demographics in an outside table based upon the Postal Code of the current Main Contact in GoldMine.  Information such as City, State, County, Country, Time Zone, Region, Average Income per Resident, Population Size, Territory, etc.  It is not necessary to bring this data into GoldMine Details or User Defined fields for viewing - you can see it directly.

· View Orders or Quotes in a SQL table of your Accounting System, that are related to the current Main Contact.  For numeric values, you may want to display a negative amount in Red, a zero amount in Blue and a positive amount in Green.  Let's assume you are viewing 8 Orders for the current Main Contact.  As you scroll through them, the color coding you have applied to View Fields is dynamically interpreted for each record.

· View GoldMine Detail records of a certain type, let's assume Insurance Details, in a better way.  You can format amounts with commas and color them.  You can display 1 or more of the fields in bold face.  And, you can press a button and view or print the entire Detail, including Notes, from a text window.

· Create a 'virtual Group' by examining a particular set of History records.  For example, you may want to pull up all Completed Forecast Sales for GoldMine user DAVE.  As you scroll through the Result Set created by the Query, the related Main Contacts in GoldMine are accessed and displayed.

· View any table not related at all to GoldMine.  For example, you may wish to display a view of Real Estate agents in a particular region, from a table you purchased.  Or, an Access table of the Fortune 500 companies.  Anything - any data stored in a table that is accessible via a BDE alias and responds to a SQL query is viewable.

· Setup an EDIT Mode View of any GoldMine Detail record.  Each Detail record you create in GoldMine, even if you use the Extended 8 fields, contains 6 additional areas for data manipulation: Detail Date, Fax, Dear, Mergecodes, Address3 and the Linkeddoc memo field.  These are not available in GoldMine - but they are fully accessible for editing with a Custom View in GoldBox.

· Setup EDIT Mode Views for the Main Contact in GoldMine, Additional Contacts, or an outside table.  For an outside table, everything is handled by GoldBox EXCEPT the actual update of the outside record.  An EXE utility can be launched from the View window to post your changes.

The most innovative feature of Custom Views is that they are all defined and saved - and can be accessed with a click on a GoldMine menu option or toolbar entry.  Although the View is pre-defined, the Query that creates the View is always dynamic.  It is freshly generated at the time the View is executed by the user.

You can have any number of Custom Views - but each must be accessed one at a time.  For example, if you have a Custom View for Demographics open, and want to see a View of Orders, you must first close the Demographics View.  However, if you have opened a View of Invoices, for example, that is related to the current Main Contact, you do not need to close the View when accessing another record in GoldMine.  You can click up to GoldMine, go to another record, and then click back on the View window.  This causes GoldBox to immediately re-execute the Query transparently and display the Invoices for the current Main Contact - all without closing the View first.

The 'View' we have been discussing is a display of up to 25 calculated fields, each with a custom label, a switch for bold, and optional dynamic coloring.  It's actually more than that.  From View Mode, you can also switch to Browse Mode and see the Result Set in row/column format.  Then, double-click a record in the Browse Mode and see it in Text Mode, for scrolling or printing (including Notes, if that field is included in the Result Set).  In summary: You can see the result of the dynamic Query in View Mode, Browse Mode and Text Mode.

25 fields is not enough?  This is no problem.  GoldBox lets you setup, using the same Query, sub-View screens of 25 fields each, which allows the user to easily navigate between them.

We can continue the discussion indefinitely on just how big this feature is - how much it can improve your usage of GoldMine.  But that will be up to you to discover, as you implement it in ways limited only by your imagination.  Let's get down to the business of creating a Custom View.  We will discuss 3 Phases: Setup, Launch and View.
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